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The Community Housing Council of South Australia Inc., (CHCSA) is the 'Peak Industry Body' for  

community based housing organisations.  They include Housing Co-operatives, Housing Associations, 

Preferred Growth Providers and other Not-For-Profit Housing Providers in South Australia.   
 

Full Membership is also provided to organisations which are incorporated on a not-for-profit basis in a 

State or Territory of Australia or constituted under an Act of an Australian Parliament, which has as one of 

its objectives the provision of accommodation (which may be rental, or rental-to-own or owned jointly by 

its members) and which provides or intends to provide that accommodation wholly or partly within the 

State of South Australia.  
 

 

The Management Committee is made up of members of housing organisations and supporting advice and 

policy development is provided by a Policy Committee. 
 

Community Housing provides accessible and affordable housing for low-income families and individuals.  

It was introduced in Australia over 25 years ago and is growing as a housing option for many thousands of 

Australians. 
 

In South Australia there are four different kinds of management in Social Housing excluding Public  

Housing; 
 

Housing Associations 

Housing Associations are managed by community volunteers or paid managers and are often sponsored 

by community support agencies.  Housing Associations' tenants are typically on a low-income or have  

special housing needs. There are currently 42 Housing Associations in South Australia with more than  

4,200 properties1. 
 

Housing Co-operatives 

Housing Co-operatives are tenant-managed organisations. Co-operative members undertake much of 

their own management including minor maintenance through unpaid work and administer the Co-

operative themselves. There are currently 44 Housing Co-operatives in South Australia with more than 

780 properties1. 
 

Preferred Growth Providers 

Preferred Growth Providers are providers of Affordable Housing.  They are registered under the South 

Australian Co-operative and Community Housing Act.  They manage a large portfolio of properties and 

undertake housing development projects, utilising capital investment from government in order to leverage 

private investment. This can be via funding through the National Rental Affordability Scheme (NRAS) and 

the Economic Stimulus Package (2009). They are comprised of traditional Housing Associations and  

organisations from the Not-For-Profit Housing Sector. There are currently 18 Preferred Growth Providers 

managing in excess of 2,500 properties. 
 

Not-For-Profit Housing Providers 

Not-For-Profit Housing providers range in size and composition of tenant base. Not-For-Profit housing 
providers are able to leverage finance for Affordable Housing from several sources. These include: NRAS,  
savings on developer margins, GST exemptions on the supply of housing, cross-subsidies from allocating 
higher income tenants into developments, capacity for tenants to receive Commonwealth Rent Assis-
tance, and some limited developer contributions and gains through the land-use planning system.  
 

The CHCSA, as the Peak Industry Body, has been a part of Community Housing in South Australia since 

its beginnings in the 1980's. Since that time we have expanded to cover Housing Providers across the 

Community and Social Housing Sector. 

 

1 Figures from Community Housing National Data Collection 2012 (SA) 

Page 4 Annual Report 2012 

The Community Housing Council of South Australia Inc (CHCSA) 



 

Page 5 Annual Report 2012 

The CHCSA is a member-driven community organisation in all aspects of its operations. 

 

General Services; 

 Providing information and referrals to inquiries made by the general public. 

 Free Public Information Sessions on Community Housing. 

 An Introduction to Community Housing (ICH) course comprising of 3 sessions each of 2 hours  
 covering all aspects of Community Housing. 

 Good practice guides, manuals, information packs, forms and regulatory information. 

 A weekly E-Bulletin to more than 500 subscribers 

 A broad range of member referrals, advice and support where appropriate. 

 The use of CHCSA facilities and equipment at member rates. 
 

Research and Policy Services; 

Through its Policy Committee, the CHCSA researches matters that could affect the future of community 

housing by: 

 Policy development about Community and Social Housing at all levels of government. 

 Interpretation of and advice on policies to members where appropriate. 

 Membership of key government or sector committees and reference groups. 

 Attendance at seminars and conferences and building on linkages and networks. 

 Sector and policy consultations with members. 

 Promoting and advocating for policy development and inclusion. 
 

Advocacy, Representation and Networks; 

As the Peak Industry Body, the CHCSA ensures the needs and views of its members are presented to the 

Commonwealth, State and Local Governments. 

This includes; 

 Representation on boards, committees and advisory bodies. 

 Advocacy to Ministers, government departments and local government. 

 Sector consultations on major issues i.e. Policy changes in Community Housing. 

 Representation on national bodies and national consultation. 

 State, National and Community networks and links. 

 Umbrella memberships to some key specialist community support organisations for access by  
 members. 

The structure of the CHCSA reflects the organisation's commitment to member involvement. In addition, 

the Peak supports and encourages strong community links between housing organisations, government, 

other organisations, services and individuals.  

 

Communication and Information; 

The CHCSA maintains frequent communication with members through: 

 Phone, regular-mail-outs and Weekly E-Bulletins. 

 Monthly and bi-monthly regional forums, 'Special' consultations and Policy Forums. 

 Promoting the benefits of community housing through representation and information to the general 
public. 

 Producing special publications - such as brochures, fact sheets, fliers and 'handy hints'. 

What the CHCSA Does 



 

As newly appointed Chair of CHCSA in May 2012 I would like to begin by  

acknowledging the outgoing Chair, Paul Ryan for his wonderful commitment 

and progressive leadership during his term as Chair of the CHCSA from  

October 2010-February 2012. 

 

On behalf of everyone at CHCSA and the Community Housing sector, thank 

you Paul for a great job, well done! 

 

I would also like to acknowledge the wonderful dedication and commitment of 

the staff team: Executive Officer, Ciarán Synnott, thank you for your incredibly 

long term commitment and passion for Community Housing; Carmel Rosier, 

Senior Policy and Research Officer, for all your hard work and invaluable  

service to the sector; Office Manager, Maria Demasi for providing wonderful 

support to the Management Committee and for all your crucial administrative 

work; and thank you also to the fabulous supporting staff Cathy and Nathan – 

a terrific team that work very well together, congratulations to you all. 

 

Well, what a year it has been! 

 

It started with the release of the South Australian Housing Strategy „Green Paper‟, a discussion and  

information paper that sought ideas to inform a new Government strategy for housing.  The CHCSA  

developed a strong and succinct response to the Paper that highlighted the CHCSA‟s concerns about the 

ongoing decline in social housing stock and the use of CRA to fund NRAS. The response also articulated 

CHCSA‟s support for: increasing Inclusionary Zoning; the growth of a select number of Not-For-Profit 

providers; and modest growth for small and medium sized organisations.  A call was also made to the 

Government to establish an independent Taskforce on Social and Affordable Housing.  Over 100  

submissions were provided to the Green Paper and we understand that the Government is now in the  

final stages of developing a „White Paper‟ Housing Strategy for South Australia. 

 

The year also saw Jay Weatherill become the 45th Premier of South Australia on 21st October 2011,  

bringing with him a fresh “debate then decide” approach and a new purpose to: “Sustainably grow our 

State‟s prosperity while protecting those that are unable to share in 

this prosperity.”  I think the Premier‟s vision is well aligned to the 

shared vision of the Community Housing sector, so clearly we are on 

the same page.  

 

The Premier also introduced his Seven Strategic Priorities as: 

 Creating a vibrant city 

 Safe communities, healthy neighbourhoods 

 An affordable place to live 

 Every chance for every child 

 Growing advanced manufacturing 

 Realising the benefits of the mining boom for all 

 Premium food and wine from our clean environment 

 

A new Urban Renewal Authority, now called Renewal SA, was established in March 2012 and given the 

task of leading the delivery of the first three of the seven priorities listed above.  These changes also 

brought new policy initiatives from the Government to increase Affordable Housing, one of which was to 

grow the size and capacity of NFP housing organisations via transfers of Public Housing properties. 

Chairperson’s Report ~ Maria Palumbo 
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Strategic Planning Day 2012 
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The CHCSA took this opportunity to bring together a group of large NFP housing organisations to develop 

a position paper on the Government‟s new direction.  Twenty two organisations participated in the  

development of this paper, which also brought unprecedented solidarity of views. The CHCSA will  

continue to build upon and advocate these views in the new-year. 

 

Community Housing continues to evolve and the changing landscape has 

seen a clear policy direction that seeks stronger partnerships and greater 

risk sharing between government and non-government organisations.  

The emergence of large, commercially sophisticated organisations with 

capability to raise debt, undertake housing developments at scale, provide 

„place-making‟ and management of dense communities, and integrate 

support provider partnerships for „at risk‟ tenants has seen a significant 

shift in the dynamics of the sector.  This shift provides new challenges for 

the CHCSA as the needs of existing smaller Associations and  

Co-operatives are markedly different to the needs of the emerging NFP 

housing organisations. 

 

Regulatory changes and the introduction of the National Regulation  

System for Community Housing (NRSCH) are also recognising these  

differences by creating a Tiered registration system that differentiates the 

compliance requirements of the varying types of organisations relative to 

their size and risk profile.  The CHCSA has responded to this by  

facilitating separate responses to the consultations on the new regulation, 

one that was commissioned by the NFP Housing Group that focused on 

the issues for Tier 1 aspirants and Tier 2 and 3 providers. 

 

The Management Committee is also developing a new strategic plan for the CHCSA that recognises 

these clear distinctions in the sector and will continue to focus on ways to support all parts of the Commu-

nity Housing sector in policy advice, advocacy and collaboration. 

 

I look forward to the year ahead as it brings some challenges but more importantly exciting opportunities 

for progressive change and evolution. 

 

Maria Palumbo 

Chairperson 

Management Committee 

“Community Housing 

continues to evolve and the 

changing landscape has 

seen a clear policy direction 

that seeks stronger 

partnerships and greater risk 

sharing between 

government and non-

government organisations.”   
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The 2011-12 financial year has been another busy year for the Community 

Housing Council of SA (CHCSA). Along with the normal activities of the 

CHCSA we also saw some significant developments in the sector along the 

way including, the emergence of the CHCSA‟s Not-For-Profit Group, the  

official launching of Common Equity Housing SA (CEHSA), the  

establishment of the Urban Renewal Authority or Renewal SA, the launch of 

the State Government‟s Housing Green Paper, the development of the 

„National Law‟ for the regulation of the Not-For-Profit housing sector, the  

determination of the Equal Pay Case for the broader community sector as 

well as the development of a new Strategic Plan for  CHCSA. Other  

important developments included the launch of consultations for Housing 

SA‟s Access Project, and the Review of the Residential Tenancies Act  

Discussion Paper. 

  

The all important political front also had its fair share of change with the Hon. 

Jay Weatherill taking over as the new Premier and the Hon. Ian Hunter being 

appointed as the new Minister for Social Housing. The Premier who was a 

former housing minister announced that Affordable Housing was one 

of his top priorities. He subsequently established the Urban Renewal 

Authority now known as Renewal SA and stated that he wanted to see 

a greater role and partnership for the community and Not-For-Profit 

(NFP) housing sector in advancing his goals to improve housing  

affordability and availability. As part of this strategy he also split  

housing responsibility between Minister Conlon (Urban Development) 

and Minister Hunter (Social Housing). 

  

The Community Housing sector responded positively to this with the 

CHCSA facilitating the emergence of a grouping of 22 NFP housing 

organisations who endorsed the development of a substantial paper 

entitled „Mobilising Housing to Generate New Supply‟. This paper calls 

on the government to meet the objectives of the National Affordable 

Housing Agreement (NAHA) to grow the NFP sector to 35% of all  

Social Housing by 2014. For South Australia this would mean  

transferring 12,200 from Housing SA to the NFP sector. Early indications from the government suggest 

that while they are keen to engage in some level of stock transfer they are highly unlikely to consider 

stock transfers of this size in the near to medium future. 

  

One area of concern for the sector is the often repeated view of government that the sector does not have 

the capacity to manage growth of this size. While the sector disputes this argument we also point out that 

the very nature of the debentured funding agreement that governs most of our sector is not only unique to 

South Australia but it is also the single biggest obstacle to organisational growth and capacity  

development in the absence of a capital growth fund. This is true for both the larger NFPs and the smaller 

Co-operatives and Associations. 

  

The emergence of the NFP Group and „Mobilising Housing to Generate New Supply‟ paper was an  

important development in building on the CHCSA response to the South Australian Housing Strategy 

„Green Paper‟ launched last year. CHCSA raised its „alarm and concern‟ at the rapid decline in Social 

 

“The CHCSA facilitat(ed) the 

emergence of a grouping of 22 

NFP organisations who 

endorsed the development of a 

substantial paper entitled 

„Mobilising Housing to Generate 

New Supply‟.” 



 

Housing in South Australia. We called on the government to be far more ambitious in setting its housing 

targets aiming for around 80,000 units of Social and Affordable housing rather than the 50,000 and declin-

ing number that we have now. 

  

Of particular concern to us was the proposal to use future Commonwealth Rent Assistance (CRA)  

generated through the Community Housing sector for the purposes of funding National Rental Affordability 

Scheme (NRAS) properties at the expense of lower income households in the Community Housing sector 

especially if these monies are to be used for private sector NRAS properties. 

  

The Green Paper also identified the NFP housing providers as a major force in delivering the Affordable 

Housing targets as identified in the Planning Strategy. As such we called for the government to  

immediately implement a growth strategy for a select number of NFP housing organisations through a 

combination of stock transfer and funding agreement reform.  

 

The CHCSA‟s paper identified engagement with the Community Housing sector in the initial planning 

stages of greenfield and urban renewal projects as an integral part of  the development at its instigation. 

 

Importantly, we also argued that there was sector wide support for small to medium Community Housing 

Organisations to receive continued government support in the form of a modest growth strategy alongside 

the larger strategy for the NFPs. 

 

Given that there are now so many different players involved in the delivery, support and management of 

Social and Affordable Housing, the CHCSA has called on the government to maximise the expertise and  

resources of the housing professionals in the State by establishing an Affordable and Social Housing Task 

Force which should have broad representation, be independently chaired, have a whole of State focus 

and a set timeframe for reporting. 

  

It will be interesting to see if any of these recommendations are included in the strategic „White Paper‟ due 

out sometime in 2012-13. 

  

The CHCSA‟s monthly Co-operative Central Forum continues to be 

well attended and despite declining numbers of Co-operatives and  

numerous challenges over the past decade many in the sector  

continue to be active and thrive.  

  

The Co-operative sector also saw the formal launch of Common  

Equity Housing SA (CEHSA) in March this year with six Co-

operatives banding together to form the new Company while  

maintaining their separate Co-operative identities. 

  

National Report 

Nationally the major issue impacting the sector has been the  

development of the National Regulatory System which is now well 

advanced. New South Wales has been given responsibility to  

develop the „National Law‟ which will form the model legislation for the rest of the country. Housing SA 

has indicated that South Australia will both adopt the National Law as well as writing a new piece of  

Legislation to replace the existing SACCH Act. 

Executive Officer’s Report Continued... 
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A member‟s Art Exhibition Opening 



 

An important component of the new regulatory system will be the Evidence Guidelines against which  

organisations will be measured. CHCSA has been actively involved in the National Consultative Forum 

responsible for the development of the evidence guidelines and will 

be facilitating separate consultations for Tier 1 aspirants as well as 

Tier 2 and 3 groups. The new system is scheduled to be  

implemented during 2013.  

  

Another significant development at the national level which will have 

a major impact on organisations employing staff has been the Equal 

Pay Case affecting all Not-For-Profit organisations in the broader  

community sector. The new award is due to be implemented in  

December this year and preliminary information shows that  

organisation salaries will be impacted by something in the order of 

30-40% placing significant pressure on budgets. (Recently  

announced reductions in property values by the Valuer General for 

2012-13 are also likely to have a serious impact on operating  

income for Community Housing Organisations). 
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Thanks to our great staff team Carmel, Maria, Nathan, Cathy and  
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“CHCSA has called on the 
government to maximise the 

expertise and resources of the 
housing professionals in the 

State by establishing an 
Affordable and Social Housing 

Task Force.” 
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member‟s residential building 



 

Constitutional Changes 

As a consequence of a review and subsequent adoption of changes to the CHCSA constitution, the Policy 

Committee amended its procedure, so that recommendations or correspondence were referred to the 

Management Committee, for its endorsement prior to any action. The Policy Committee found the  

implementation of this constitutional change simple to adopt and recognised that the inclusion of the  

Management Committee in the process was a sensible and responsible change to the governance  

arrangements of the CHCSA.  

 

The Policy Committee continues to work with the Management Committee and members to ensure policy 

development on behalf of the sector reflects the CHCSA‟s purpose; „To promote and support the  

development of member organisations in the provision of social and affordable housing in South  

Australia‟. 

 

Outlined below are some of the issues the Policy Committee has been involved in over the past year. 

 

Additional Services Levies (ASL) 

The Policy Committee has worked with Community Partnerships & Growth (CPG) to review the Additional 

Services Levy (ASLs) policy. The catalyst to review the policy was in part the changing needs of tenants, 

e.g. the need for air conditioning for older people and people with chronic illness and disabilities and;  

increasing utility costs such as water and electricity. The increased cost in electricity and the subsidies 

available for solar panels meant there was significant interest from the 

sector regarding ASLs for solar panels; which required a re-think of the 

policy so that it met the changing needs of both Community  

Housing Organisations (CHOs) and tenants. The Policy Committee 

has continued to work with CPG to address the required changes to 

the ASL policy as a result of the introduction of the new Rent Policy to 

come into effect in September 2012. In this process the Policy  

Committee has recognised and thanked CPG for its commitment to 

sound and genuine consultation with the sector. The Policy Committee 

feels confident that the ASL Policy will meet the needs of the sector for 

the foreseeable future. 

 

Intervention Orders (Prevention of Abuse) Act 2009 

The Policy Committee reviewed the Intervention Orders legislation and adopted a policy position that 

Community Housing should be treated in the same manner as private landlords; rather than as the  

legislation prescribes in the same manner as Public Housing. The legislation requires that Community 

Partnerships & Growth is advised in the first instance of an Interim Intervention Order and then CPG  

advises the CHO. The Policy Committee through the Management Committee, made representation to 

the Minister for Social Housing that this part of the legislation should be amended to respect CHOs  

autonomy as landlords. Despite this representation the Minister advised that the legislation would not be 

amended and that CPG policies should be followed. The Policy Committee worked with CPG to ensure 

the policies adopted were workable for CHOs. This work was also done in a very collaborative and  

constructive way with CPG. 

 

Green Paper, ‘Housing Strategy for South Australia’ 

The Policy Committee responded to the green paper, „Housing Strategy for South Australia‟ with a series 

of explicit recommended actions in response to the paper‟s directions. The Policy Committee‟s position 

was that the „Housing Strategy‟ must ensure sufficient sustainable affordable and social housing into the 

future. The actions included, the need to engage in the initial planning stages with CHOs in greenfield and  

Policy Committee Report ~ Jen Duggin, Chairperson 
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urban renewal projects so that Community Housing was an integral part of the development at its  

instigation. In this context, the actions cited the Thirty Year Plan for Greater Adelaide targets and called 

on the State Government to ensure that the 15% Affordable Housing targets were met and that this must 

include 5% high needs housing in every development, to ensure that all community‟s were socially  

inclusive. 

 

In the context of the National Regulatory System the Policy 

Committee‟s priorities included; ensuring appropriate South 

Australian CHOs were able to meet the requirements to be a 

Tier 1 provider and that South Australian CHOs should be  

supported and resourced to successfully transition to the new 

system. The Policy Committee was mindful that SA needed to 

have competitive Tier 1 providers so that SA maintained its  

relevance in a national system. 

 

The Policy Committee reiterated that any housing strategy 

should allow for some growth of small to medium sized CHOs 

so they could to respond to their community of interest or their 

region of interest.  

 

The response called upon Housing SA to set targets for stock 

transfer to grow affordable housing based on sufficient cash 

flow which provided surpluses to sustain growth. 

 

Realistic targets for high needs housing needed to be both quantified and set. The Policy Committee‟s 

position was that high needs housing must to be a priority and funding strategies should be developed, to 

ensure that CHOs could generate sufficient surpluses to grow affordable housing that included high needs 

housing. 

 

The Policy Committee took a strong policy position that Commonwealth Rent Assistance captured as part 

of the changes to CPG Rent Policy, should be used to fund Not-For-Profit providers in the sector to  

access the National Rental Affordability Scheme and this money should not be allocated to the private 

sector. 

 

Visit by Adam Farrar, Executive Director, NSW Federation of Housing Associations 

Adam Farrar was invited to attend the April 2011 Policy Committee meeting to share his perspective on 

the transfer of housing stock from Housing NSW to the Community Housing Sector. In NSW around 20% 

of the total social housing stock is managed by CHOs. 
 

Adam described the purpose of stock transfer as growing the sector, creating housing organisations at the 

scale required for capacity building and to give tenants a choice. 
 

In relation to a policy position on stock transfer, Adam‟s advice was that stock transfer should be based on 

an underpinning principal of broad growth of Affordable Housing; it is not acceptable for Community  

Housing to grow if affordable housing is decreasing. From the NSW experience it was clear that for this to 

be successful the government needed to invest in the process; the lesson for SA was that the government 

must be committed to and invest in the process. 
 

Adam also recommended that the Peak Body should be involved in developing the process for transfer at 

every stage if it is to be successful. 

“ 

Dean Galanos, Ciarán Synnott, Jen Duggin, 

Carmel Rosier, Tony Roach, Noreen Morphett, 

Evette Johnson, Libby McKay 

Absent: Julie Blake, Kerry Gray, Maryann 

Wade, Sue Grant 



 

Access Project 

The Policy Committee in response to concerns expressed by Housing Associations recommended to the 

Management Committee that it write to Housing SA expressing the concerns of the sector regarding the 

Access Project. 

 

There were two main areas of concerns; the first being that Housing Associations had received no advice 

or detail about how they would be resourced if they were to become „one-stop‟ providers of information 

and referral for people seeking all types of housing; and the impact this would have on people seeking 

housing. 

 

Housing SA was requested to conduct appropriate modelling that would quantify the resource impact on 

Housing Associations as a consequence of the introduction of the Access Project. Housing SA agreed 

that it would develop some modelling tools to inform the sector of the likely impact of the Access Project. 

 

Review of the Residential Tenancies Act 1995 Discussion Paper 

The Policy Committee had been developing strategies to address the 

sector‟s significant concerns with the Residential Tenancies Tribunal 

(RTT) and the Housing Appeals Panel. A survey of Housing  

Associations had found there was significant concern with the RTT in 

relation to administrative arrangements, errors, confusion, time delays 

resulting in significant financial imposts and rulings. The sector found 

that there was confusion between the role of the RTT and the HAP; in 

particular that the HAP appeared to hear matters that the sector  

considered should be more appropriately dealt with in the RTT. 

 

Subsequent to this work the „Review of the Residential Tenancy Act 

1995 Discussion Paper‟ was released by the Minister for Business 

Services and Consumers, John Rau. The Policy Committee was  

invited to a meeting with the Attorney General‟s Department, including SACOSS and Shelter SA, to  

provide input into the review. The Policy Committee was pleased that this courtesy was extended and it 

was able to provide sound information about the role and structure of community housing to inform the 

process. In addition the Policy Committee submitted a comprehensive written response addressing the  

recommendations in the discussion paper. The Policy Committee is keen to review the result of this  

consultation and provide further feedback when it is asked. 

 

National Regulatory System Community Housing (NRSCH) 

The Policy Committee has kept abreast of the development of the NRSCH and looks forward to working 

with CPG and the sector to implement this change in the next 18 months. 

 

I would like to thank all members of the Policy Committee who volunteer their time to support the sector 

they are committed and dedicated to. The many hours committee members have contributed over the last 

year has been invaluable and will certainly hold the sector in good stead for the coming year which will 

hold challenges, opportunities and change for the sector. 

 

Jen Duggin 

Chairperson 

Policy Committee 
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As a consequence of the review of the Constitution, the Associations‟ Forum recommended to the  

Management Committee that the Associations‟ Forum continue in its current format. The Forum is an  

important opportunity for information gathering and sharing; networking opportunities in particular are a 

strong focus of the forums. 
 

The Associations‟ Forum continues to support its recommendation to the Management Committee that the 

Chair of the Associations‟ Forum be co-opted to the Policy Committee. The attendance of the Chair of the 

Associations‟ Forum at the Policy Committee provides a conduit between both bodies which is valuable 

both from a timeliness perspective and a representation perspective. 
 

Guest Speakers 

Once again the Associations‟ Forum took the  

opportunity to engage with members, external agencies 

and organisations to broaden their knowledge base and to 

provide government agencies with informed comment. 
 

A highlight during the year was the presentation by Diane 

Collins of Anglicare and Kerry Gray of Red Shield Housing 

on the national conference they attended; “Pathways 

through the Maze – Hoarding & Squalor”. Members really 

enjoyed the opportunity to learn from and hear from other 

members and this topic generated significant  

interest and discussion. 
 

The Associations‟ Forum also met with  

Community Partnerships & Growth (CPG) and Housing SA 

to discuss: 

 The National Regulatory System with Alison 

Kimber and Kelly Biggins (CPG); 

 Intervention Order (Prevention of Abuse) Act 2009 with Jane Fletcher and Alice Campbell 

(CPG); 

 Access Project with Geoff Slack and Gaby Hummel (Housing SA); 

 Access Project Housing and Support Needs Assessment with Jo-Anne Grigg and Stephen 

O‟Malley (Housing SA); 

 Learning and Development Review with Jane Fletcher and Amber Elliott (CPG) 
 

Active engagement with members and external stakeholders is a strength of the Associations‟ Forum and 

members are keen to see this continue. 
 

Access Project 

Housing Associations through the Forum have been actively involved in the debate regarding the Access 

Project. Of particular concern was the „one stop shop‟ element, and Associations sought to clarify what 

this would mean for them from a resources perspective. 
 

The Associations‟ Forum drafted a letter for the Management Committee‟s endorsement raising its  

concerns with the Access Project. Members were very pleased that Phil Fagan-Schmidt, CE of Housing 

SA and Geoff Slack, Manager, Strategy, Policy and Aboriginal Outcomes, Housing SA both responded to 

this correspondence and advised that Housing SA was very keen to ensure the Access Project was  

implemented with adequate resourcing. 
 

As a consequence of members‟ involvement with the Housing & Support Needs Assessment Tool, it  

became apparent that the requirements of people with disabilities needed to be considered seriously in 

any submission to the Access Project. The Associations‟ Forum formed a working group to consider the 
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Associations‟ Forum with guest speakers from Aon 

Risk Solutions – Charmaine Noble and  

Karen Thomas  
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requirements of people with a disability. Of particular concern to members, was that people with  

disabilities for whom social housing was an appropriate outcome were well catered for in the development 

and implementation of the Access Project. Members were concerned if this matter was not addressed 

then the real number of people with disabilities seeking and requiring social housing would be  

understated. As a consequence of the  submission by the working group Housing SA agreed that the 

needs of people with a disability required further emphasis during the implementation phase of the Access 

Project. 
 

The Associations‟ Forum is keen to continue its dialogue with and representation to Housing SA regarding 

the Access Project during subsequent phases of the project. 
 

Residential Tenancies Tribunal and Housing Appeals Panel 

Members raised significant concern with their dealings with the RTT and confusion between the role of the 

RTT and the HAP; in particular that the HAP appeared to hear matters that members considered were 

RTT issues. 
 

A survey of Housing Associations was conducted and the following 

key issues were identified; escalating administrative costs to  

prepare for and attend the RTT, the move toward Housing  

Associations housing people with highest need resulting in  

increasing tenancy issues and inconsistency and confusion  

regarding decisions and advice regarding tenancy issues. 
 

Subsequent to this work the, „Review of the Residential Tenancies 

Act 1995 Proposed Reforms‟ discussion paper was released. In this 

context the Associations‟ Forum provided the Policy Committee with 

both the survey and their contribution to the CHCSA‟s response to 

the discussion paper. 
 

The Associations‟ Forum is very keen to see the issues raised resolved on behalf of the sector. 
 

Engagement with CPG 

Members also worked actively with CPG to; guide the development of the Disability Memorandum of  

Understanding and, the refining of Additional Services Levies (ASL) to better reflect the needs of the  

sector, Forum members requested that water levies be reviewed in light of the increases to water price 

plus solar panels due to high electricity prices.  
 

Members appreciated the opportunity to engage with CPG during the year and are keen to continue the 

constructive and open dialogue in the coming year in particular given the changes that are likely to impact 

on the sector. 
 

Thank You 

Thank you to Russell George who resigned as Chair of the Associations‟ Forum during the year. Russell 

had filled this role for a number of years and members came to value the diligent, thoughtful and informed 

manner in which he chaired meetings. Russell‟s commitment to the sector was strong and came from a 

committed social justice perspective and this perspective was a very valuable aspect of his membership. 
 

The Associations‟ Forum looks forward to another strong year of networking, information sharing, learning 

and contributing to the policy debate in the Social and Community Housing sphere. 

 

Kerry Gray 

Chairperson 

Associations’ Forum 
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“Active engagement with members 

and external stakeholders is a 

strength of the Associations‟ 

Forum and members are keen to 

see this continue.” 
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Education & Training 

During the 2011/12 financial year, the Community Housing Council of SA Inc. (CHCSA) continued to  
deliver both the Public Information (PI) Sessions and the Introduction to Community Housing (ICH) 
Course to the General Public and the Community Housing Sector. 
 

Public Information (PI) Sessions 

The CHCSA on average, delivered 2 Public Information Sessions each month, usually 1 session held at a 
southern venue and the other at a central location.  
  
The Public Information Sessions provide a vital conduit to members of the General Public. The primary 
aim of these sessions is to provide the information individuals need to make an informed decision about 
Community Housing as their preferred and suitable housing option.  

 
It should be noted that attendance at a Public Information Session is 
a compulsory Government requirement for those people wishing to 
register interest in Housing Co-operatives and therefore the only 
means for individuals to obtain an authorised “Registration of  
Interest Form”. 
 
These sessions continue to evolve as the policies and processes are 
reviewed and adjusted as needs be. The most significant change is 

that the session now runs for two and a half hours, half an hour more than previously and cover the  
following;  
 

 a brief overview about the different housing options available and how to access them to  

apply, including Housing SA options, 

 information on the differences between Housing Associations and Housing Co-operatives and 
how to access them to apply, 

 an overview on the obligations 

of people once they  
become Community Housing 
tenants/members,  

 an extensive interactive picture 
on how to complete and  
submit the “Registration of  
Interest Form for Co-operative 
Housing”. 

 
During the 2011/12 financial year, the 
CHCSA delivered 22 Public Information 
Sessions.  During this period, 603 people 
booked in to attend a session with 373 
actual  attendances in total.   
 
The Public Information Sessions offer 
flexibility in the choice of region and times.  
The CHCSA schedules regular Central 
and Southern sessions with both day and 
evening time available to those interested 
in coming along.   
 
 

Education and Training Report ~Maria Demasi, Office Manager 

“The Public Information Sessions 

provide a vital conduit to members 

of the General Public.” 

 

A Southern Public Information Session 
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Introduction to Community Housing (ICH) 

Courses 

The CHCSA Introduction to Community 
Housing (ICH) Course continued to be  
delivered in the 2011/12 period.  Just as the 
Public Information Sessions, the ICH Course 
is offered at the Central and Southern venues 
with day and evening options.  
 
The Course is delivered over 3 sessions (6 
hours), one session per week for three  
consecutive weeks.  
 
It is an in-depth participant interactive course 
that focuses on Community Housing.  
 
It explores and explains the inner workings of 
all levels of function within Housing  
Associations and Co-operatives as well as 
the Sector as a whole.  
 
The three sessions cover areas such as  
communication, meeting procedures,  
management structures, participation,  
legislation & legal responsibilities and of course, life in a Community Housing Organisation.   
 
The CHCSA delivered 8 ICH Courses in the 2011/12 financial year. 121 people booked in to attend the 
Course, of which 78 people attended and completed all three sessions.  
 
The CHCSA would like to thank our Casual Trainers; Liz McCarthy, Graeme Gow, Nathan March and 
Maree Davidson for their commitment to the sector and for their engaging and professional delivery styles. 
 
Thank you also to our Admin Staff Cathy Meijer and Nathan March who manage all the enquiries,  
bookings and attend to the Trainer‟s needs for every session we deliver.   
 
Finally, thank you to Frances Richards and Community Partnerships and Growth for their continued  
support and assistance. 
 
Ms Maria Demasi 
Office Manager 
Community Housing Council of SA 

Education and Training Report Continued... 

 

Introduction to Community Housing Course 
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Treasurer’s Report ~ Julia Jaremko, Treasurer 

CHCSA July 2011 to June 2012 Audited Statements 
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CHCSA Membership July 2011 to June 2012 
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Acacia Housing Co-operative 

Accessible Housing Association 

ACH Group 

Adelaide Benevolent & Strangers Friend Society 

Alexandrina Council Housing Association 

Anglican Community Care Housing Association 

Anglicare SA Housing Association 

Arkadia Housing Co-operative 

Australian Salvadorean Housing Co-operative 

Autonomous Co-operative Residential Environment 

Barossa & Districts Housing Association 

Bedford Industries Housing Association 

Calvary Housing Association 

Comhouse Co-operative 

Common Equity Housing SA 

Common Ground Adelaide Ltd. 

Community Housing Limited 

Co-operative Housing for Older Women 

Co-operative Housing In Adelaide 

Copper Triangle Housing Co-operative 

Craigmore Housing Co-operative 

Darwin Women's Housing Association 

Developing Alternative Solutions to Housing  

Eastern Eyre Housing Association 

ECO Housing Co-operative 

Flinders Housing Co-operative 

Fredric Ozanam Housing Association 

Glasshouse Housing Co-operative 

Habitat for Humanity 

Halifax Eco Housing Co-operative 

Hills Housing Co-operative 

Hindmarsh Housing Co-operative 

House One Housing Co-operative 

Housing Plus Housing Co-operative 

Independent Housing Co-operative 

Intellectual Disability Accommodation Association 

ISIS Housing Co-operative 

Julia Farr Housing Association 

Junction Housing 

La Luna Housing Co-operative 

Lansones Village Housing Co-operative 

Lutheran Community Housing Support Unit 

MERZ Co-operative 

Mid Murray Homes for the Aged Housing Association 

Mile End Housing Co-operative 

Mission Australia 

Mt Lofty Ranges Housing Co-operative 

North East Housing Co-operative 

Northern Suburbs Housing Co-operative 

Paris Flat Housing Co-operative 

PARQUA Housing Co-operative 

PEACH Housing Co-operative 

Pennylane Housing Co-operative 

People Run Co-operative Housing 

Permaculture Community Housing Co-operative 

Ponderosa Housing Co-operative 

Porridge Bowl Housing Co-operative 

Portway Housing Association 

Red Shield Housing Network 

Resourceful Housing Co-operative 

Riverland Housing Co-operative 

Riversgate Housing Association 

Roof Over Our Heads Housing Co-operative  

RSL Poppy Day Trust Housing Association 

RSL Warmington Square Village Housing Association 

Saddleworth James Masters Senior Citizen’s Homes 

Salisbury Housing Co-operative 

Shelter SA 

Single Women in Community Housing 

Slovanic Life Housing Co-operative 

Southern Housing Support Co-operative 

Southside Housing Co-operative 

SPACE Co-operative 

Stretton Housing Co-operative 

Sunrise Co-operative Housing  

SYP Community Housing Association 

The Minda Community Housing  

The Paraplegic & Quadriplegic Association 

The Women’s Housing Association 

Unity Housing Company Ltd. 

Unity Through Affordable Housing  

Wesley Country Housing  

West End Housing Co-operative 

Westside Housing Association 

Whalers Housing Association 

Young Ones Co-operative Housing 
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