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The Community Housing Council of South Australia Inc., (CHCSA) is the 'Peak Industry Body' for  

community based housing organisations.  These include Housing Co-operatives, Housing Associations, 

Preferred Growth Providers and other Not-For-Profit Housing Providers in South Australia.   

 

Full Membership is also provided to organisations that are incorporated on a not-for-profit basis in a State 

or Territory of Australia or constituted under an Act of an Australian Parliament; that have as one of 

their objectives the provision of accommodation (which may be rental, or rental-to-own or owned jointly by 

its members) and provides or intends to provide that accommodation wholly or partly within the state of 

South Australia.  

 

 

The Board of Management is made up of members of housing organisations. Advice and policy develop-

ment is provided by the Policy Committee. 

 

Community housing provides accessible and affordable housing for low-income families and individuals.  

It was introduced in Australia over 25 years ago and is growing as a housing option for many thousands of 

Australians. 

 

In South Australia there are four different kinds of management in social housing excluding public  

housing; 

 

Housing Associations 

Housing Associations are managed by community volunteers or paid managers and are often sponsored by 

community support agencies.  Housing Associations tenants are typically on a low-income or have  

special housing needs. There are currently 41 Housing Associations in South Australia with more than  

5,325 properties. 

 

Housing Co-operatives 

Housing Co-operatives are member-managed organisations. Co-operative members undertake much of 

their own management including minor maintenance through unpaid work and administer the Co-

operative themselves. There are currently 41 Housing Co-operatives in South Australia with more than 

748 properties. 

 

Preferred Growth Providers 

Preferred Growth Providers are providers of affordable housing.  They are registered under the South 

Australian Co-operative and Community Housing Act 1991.  They manage a large portfolio of properties 

and undertake housing development projects, utilising capital investment from government in order to 

leverage private investment. This can be via funding through the National Rental Affordability Scheme 

(NRAS) and the Economic Stimulus Package (2009). They are comprised of traditional Housing Associa-

tions and organisations from the Not-For-Profit Housing Sector. There are currently 17 Preferred Growth 

Providers managing nearly 81% of the total Housing Association stock and 39% of total community hous-

ing stock. 

 

Not-For-Profit Housing Providers 

Not-For-Profit Housing providers range in size and composition of tenant base. Not-For-Profit housing 

providers are able to leverage finance for affordable housing from several sources. These include: NRAS,  

savings on developer margins, GST exemptions on the supply of housing, cross-subsidies from allocating 

higher income tenants into developments, capacity for tenants to receive Commonwealth Rent Assistance, 

and some limited developer contributions and gains through the land-use planning system.  
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The CHCSA is a member-driven community organisation in all aspects of its operations. 

 

General Services; 

 Providing information and referrals to inquiries made by the general public. 

 Free Public Information Sessions on community housing; predominantly aimed at those individuals 

keen to register their interest in being housed in a Housing Co-operative. 

 An Introduction to Community Housing (ICH) course comprising of 3 sessions each of 2 hours  

 covering all aspects of community housing. 

 Good practice guides, manuals, information packs, forms and regulatory information. 

 A weekly E-Bulletin to more than 570 subscribers 

 A broad range of member referrals, advice and support where appropriate. 

 The use of CHCSA facilities and equipment at member rates. 

 

 

Research and Policy Services; 

Through its Policy Committee, the CHCSA researches matters that affect the future of community hous-

ing by: 

 Policy development about Community and Social Housing at all levels of government. 

 Interpretation of and advice on policies to members where appropriate. 

 Membership of key government or sector committees and reference groups. 

 Attendance at seminars and conferences and building on linkages and networks. 

 Sector and policy consultations with members. 

 Promoting and advocating for policy development and inclusion. 

 

 

Advocacy, Representation and Networks; 

As the Peak Industry Body, the CHCSA ensures the needs and views of its members are presented to the 

Commonwealth, State and Local Governments. 

This includes; 

 Representation on boards, committees and advisory bodies. 

 Advocacy to Ministers, government departments and local government. 

 Sector consultations on major issues i.e. policy changes in community housing. 

 Representation on national bodies and national consultation. 

 State, National and Community networks and links. 

 Umbrella memberships to some key specialist community support organisations for access by  

 members. 

 

The structure of the CHCSA reflects the organisation's commitment to member involvement. In addition, 

the Peak supports and encourages strong community links between housing organisations, government, 

other organisations, services and individuals.  

 

 

Communication and Information; 

The CHCSA maintains frequent communication with members through: 

 Attendance by request to Member‟s Board/Management Meetings; phone; regular-mail-outs and 

Weekly E-Bulletins. 

 Monthly and bi-monthly regional forums, 'Special' consultations and Policy Forums. 

 Promoting the benefits of community housing through representation and information to the general 

public. 

 Producing special publications - such as brochures, fact sheets, fliers and 'handy hints'. 

What the CHCSA Does 



 

On behalf of the Board, may I begin by acknowledging Ciarán 

Synnott who retired from his long standing position of Execu-

tive Officer (“EO”) of the Community Housing Council of SA 

(CHCSA) in April 2013.  We are very grateful to Ciarán for his 

passion, unrelenting advocacy and positive promotion of com-

munity housing in South Australia. Ciarán led the CHCSA for 

11 years and saw significant change and progression during his 

term as EO. I worked with Ciarán over some of those years, 

initially as GM of the SA Community Housing  Authority, then 

as Director, Community Partnerships and Growth and now as 

the Chair of the CHCSA, and so I can certainly vouch for his 

genuine commitment to the betterment of the sector.  I‟m sure I 

speak for all involved in community housing by saying, 

“Thankyou Ciarán for a job well done.” 

 

I would also like to acknowledge Carmel Rosier who has seam-

lessly stepped into the role of EO and is showing exemplary professionalism and competence in repre-

senting community housing in South Australia.  Carmel is ready and eager to take the sector forward as 

we approach significant change in a highly evolving social and affordable housing environment. Con-

gratulations Carmel on your well deserved appointment. The Board and I look forward to working with 

you on many new and exiting initiatives for community housing.  

 

The Board is also very pleased to have expanded the CHCSA‟s capacity by contracting the services of 

Matt Clemow, former Chief of Staff to the Minister for Housing and the Minister for Infrastructure and 

Urban Development.  Matt is actively working with the Not for Profit „NFP‟ Housing Group to advocate 

and negotiate with Government on issues specific to the group. Welcome Matt, we look forward also to 

working with you on the growth of the NFP sector.   

 

May I also thank our long serving and dedicated Office Man-

ager, Maria Demasi for providing such terrific administrative 

services to Carmel and the Board. 

 

Well, it‟s been a fast paced year and the CHCSA has again 

stepped up its work to support groups as they continue to pro-

vide high quality housing services to those who need it most, as 

well as promoting community housing as a highly capable and viable option in the provision of affordable 

and social housing in our communities.   

 

The June budget saw the Premier and the Minister for Social Housing announce significant investment 

in community housing intended for the coming financial year, such as the $20 million housing stimulus 

program for more community housing properties;  

Chairperson’s Report ~ Maria Palumbo 

Page 6 Annual Report 2013 

 “the CHCSA has again stepped up its 

work to support groups as they continue 

to provide high quality housing services 

to those who need it most..” 

Maria Palumbo 



 

the transfer of management of 1100 public housing tenancies in Mitchell Park and Elizabeth Grove under the Better 

Places Stronger Communities program; and a further commitment to transfer 4,000 properties to NFP housing pro-

viders under the „New Ideas for Growth‟ program.   

 

The aim of these programs is to grow the size and future capability of the NFP sector through the in-

tended creation of a small number (5-6) of large community housing providers who can operate at scale 

and partner strategically with Government around service delivery and future significant urban renewal 

and growth projects. 

 

This new capital investment and management transfer will bring community housing to around 27% of 

owned or managed social housing in the next five years as the provision of social housing continues to 

move to a more multi provider system.  

 

The CHCSA is also focussed on supporting the sector as it transitions to the National Regulation System 

by holding forums and co-ordinating sector feedback on the new legislation; providing legal advice to 

NFP providers on specific elements of the proposed legislation; and liaising with Community Partner-

ships and Growth on regulatory matters that are of high priority to the sector.  

 

Housing SA has recently released its latest vision and strategy for the future called „Blueprint 2013-

2018, Connecting People to Place‟.  In summary, the Blueprint focuses on the following areas: 

 

o Social renewal of concentrated public housing estates by adopting ‘place-making’ practice models; 

o Improving the asset maintenance liability in ageing public housing stock; 

o Better funding models to support public housing in South Australia  

o Systemic and centralised customer  access to all housing in the multi-provider system 

o Regionalised model of housing system governance. 

 

The CHCSA will continue to work in collaboration with Housing SA on key strategic policies and initia-

tives that influence the size and scope of the community housing sector. 

 

Well done to you all for continuing your outstanding working in community housing and I look forward 

to the ongoing growth and strengthening of the sector in the year ahead.   

 

Maria Palumbo 

Chair 

Chairperson’s Report Continued... 
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The past year heralded significant change for the community housing 

sector from both a state and a national perspective. The response to 

this change from all stakeholders has been positive; it has been clear 

that the year has been one of pro-active preparations. 

 

The National Regulatory System for Community Housing (NRS) 

means the sector must now see itself as a part of a national system 

and respond accordingly. The CHCSA was an active participant, in a 

national working party of community housing providers and peak 

bodies that worked on the Evidence Guidelines for the NRS. This was 

a very valuable exercise as it ensured the South Australian perspec-

tive was captured in the process. 

 

The growth providers recognising the need to respond to the national 

agenda began meeting as the Not-for-Profit Growth Providers. After 

discussion with Community Partnerships and Growth (CPG), these members engaged an external con-

sultant to produce an evidence based submission to the NRS and Regulatory Reform consultation. This 

submission was used extensively by CPG as it worked with the sector to prepare for regulatory reform. 

 

Potential Tier 2 and Tier 3 providers also met and considered what the NRS would mean for them and 

provided comment to CPG and the NRS Project Directorate. South Australia was very active in the NRS 

consultation. 

 

With the proposed NRS, the then Minister for Social Housing, the Hon Minister Hunter determined this 

was an opportunity to review the South Australian Co-operative and Community Housing Act 1991 

(SACCH Act). CPG were proactive and formed a Regulatory Reform Project Reference Group to consider 

the proposal for new community housing legislation in SA. The CHCSA was represented on this Refer-

ence Group. This was an active group of stakeholder representatives who worked very hard to ensure the 

reforms were guided by informed and thoughtful feedback and comment. Thanks to the members of the 

reference group who, despite very heavy workloads, contributed so positively on behalf of the sector. 

 

The introduction of new community housing legislation and the introduction of the NRS have a signifi-

cant impact on housing co-operatives in particular. The repeal of the SACCH Act means that housing co-

operatives must incorporate under mainstream legislation as well as registering under the NRS.  

 

This is significant change for these organisations and means many hours of volunteer work to be both 

ready and successful. Many co-operatives have been very pro-active in preparing for this change; taking 

advantage of CPG‟s Health Checks run by Kate Reynolds, actively participating in the Policy/By-Law 

Workshops and meeting with the CHCSA to explore what the NRS will mean for them.  

 

Congratulations must go to the CPG Learning & Development team who took a lead role in providing 

training, tools and templates to support housing co-operatives through this process. Housing co-

operatives should also be proud of the way in which they have responded to these changes.  

 

Carmel Rosier 



 

The coming year will also be one of ongoing and consistent work to ensure housing co-operatives are able 

to transition successfully to the new system for community housing. 

 

The large providers recognising that the change will be significant for them, have formed a Not-for-Profit 

Growth Providers alliance who meet regularly and seek to have a collective voice to inform government 

decision making. The providers began this process, with a meeting in August 2012, where they met with 

Phil Fagan-Schmidt, Executive Director Housing SA and Fred Hansen, Chief Executive Renewal SA.  

 

These providers have been meeting regularly and CPG have 

sought their advice and views on a number of occasions to 

inform the debate on regulatory reform. Thanks to these 

members for their professional and valuable contribution to 

the debate. 

 

While change is difficult it also offers an opportunity for re-

flection and improvements. The community housing sector 

should be congratulated for its response to the changes 

which have always been centred around the question; will 

these changes mean more and improved housing for those in 

need? This mature response certainly means South Australia 

is well equipped to deal with the changes to come. 

 

The Policy Committee, the Associations‟ Forum and the Central Forum continue to be valuable opportu-

nities for the sector to come together to meet, talk, share ideas and form views that should be explored 

further. These forums have been invaluable in providing the CHCSA with the intelligence, guidance and 

detail needed to engage meaningfully with government.  

 

Thanks to the members of these forums who have provided such valuable contributions to issues such as 

the new Rent Policy and its rent calculator, the NRS, the Equal Remuneration Order and the new com-

munity housing legislation. The active and generous involvement of its members is integral to the 

CHCSA‟s capacity to deal effectively with government and other stakeholders. 

 

Thank you to all members of the CHCSA for your ongoing contribution 

and support which is vital for a vibrant and strong peak body. 

 

In April 2013 the CHCSA farewelled Ciarán Synnott the longstanding Ex-

ecutive Officer, who left for his adventures afar. This was a sad time for 

the sector as many people have known and worked with Ciarán for many 

years. There was a strong sense of loss tinged with the excitement of wish-

ing Ciarán the very best for his new life.  
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Since Ciarán‟s departure, many people have spoken to me about the wonderful contribution he made to 

the sector and how sad they were to see him go. All members of the CHCSA extend their thanks to Ci-

arán for the great work he did for the sector over many years. 

 

When speaking with Ciarán recently, we spoke about the special relationship the CHCSA and the sector 

have had with Jane Fletcher, Manager Community Housing Policy and Operations, who will leave the 

sector in December 2013. Jane has been a wonderful support, advocate and champion of the community 

housing sector and while we wish her well she will be sadly missed. 

 

The sector welcomes the new Minister for Social Housing, the Hon Tony Piccolo. It must be said that 

Minister Piccolo is an energetic minister who has taken every opportunity to engage with the sector. 

Many thanks to the minister for his interaction with the sector which has been consultative, frequent 

and respectful; the sector looks forward to many more interactions with the Hon Tony Piccolo. 

 

Thanks to the great staff team Maria, Nathan and Cathy for their great work throughout the year. The 

CHCSA fondly farewelled Nathan during the year as he set off to explore new and exciting opportunities. 

Thanks to Nathan from the CHCSA and its members who appreciated the great work he did as part of 

the CHCSA team. 

 

Thanks to the Hon Ian Hunter during his time as the Minister for Social Housing, Phil Fagan-Schmidt, 

Executive Director Housing SA, Alison Kimber, Director Community Partnerships and Growth and all 

her team. 

 

The CHCSA Board has done a fantastic job over the past year steering the CHCSA through this period of 

change. The Board members, all very busy people, give their time, advice and knowledge generously. Un-

der the committed, energetic and enthusiastic leadership of Maria Palumbo, this is a highly regarded 

and respected Board. Many thanks to the Board for its great work, support and commitment to the sec-

tor. 

 

Carmel Rosier 

Executive Officer 

Jane Fletcher, Carol Croce, Greg 

Abell & Ciaran Synnott, Updates 

Jane Fletcher 
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The Policy Committee worked hard this year to influence and respond to policy changes and chal-

lenges in the community housing sector. Thanks to Libby McKay (ISIS Housing Co-operative), Evette 

Johnson (Copper Triangle Housing Co-operative), Noreen Morphett (Portway Housing Association), 

Andrew Cockington (Wesley Country Housing), Kerry Gray (Red Shield Housing), Nyima Cammish 

(SWICH Housing Co-operative) and Tony Roach (Frederic Ozanam Housing Association) for their posi-

tive contribution and for giving so very generously their valuable time over the year. 

 

New Rent Policy 
 

The Policy Committee was actively involved in the consultation regarding the new Rent Policy and the 

changes this would bring. The policy change to collect 100% of Commonwealth Rent Assistance is com-

plex and this policy change is very difficult for tenants to understand. The Policy Committee met with 

representatives from Community Partnerships and Growth (CPG) to discuss issues that had arisen 

and were likely to arise. Members of the Policy Committee contributed their ideas on the optimal com-

munication strategy for tenants plus conducted a survey of members to provide CPG with the best pos-

sible advice. 

 

Community Housing Providers (CHPs) found the implementation process resource intensive and while 

acknowledging that CPG staff were responsive and professional, the bugs in the system made the ini-

tial rent review very difficult. 

 

The Policy Committee continues to work with CPG in the next phase of the Rent Policy to develop im-

provements and efficiencies. 

 

National Regulatory System for Community Housing (NRS) 
 

Consultation regarding the NRS occurred in August 2012. The Policy Committee was active during 

this consultation and ensured the CHCSA members were well represented. The CHCSA made three 

submissions regarding the NRS; on behalf of Not-for-Profit Growth Providers; potential Tier 2 provid-

ers and potential Tier 3 providers. 

 

The CHCSA submissions were used by the CPG Regulation Reform Reference Group to inform mem-

bers, influence the decision making process and contribute to the development of sound legislation for 

South Australia. 

 

Thanks to those members who actively contributed to this consultation within a very tight timeframe. 

 

Council Rate Rebates 
 

The Policy Committee identified, that there were some coun-

cils with excellent processes and forms in place for the 75% 

mandatory rate rebate for Housing Associations and some, 

where changes would be helpful in streamlining the process. 

 

An action of the Policy Committee was to communicate with 

the Local Government Association and then with individual 

councils regarding best practice. Claims by Housing Associa-

tions for the rate rebate are now much more streamlined 

within local councils. 
 

“This year has been a year of 

positive collaboration with 

members and stakeholders 

working together to benefit the 

sector as a whole.”  



 

Property Values and Property Allowances 
 

Members raised with the Policy Committee their concerns regarding the decrease in their property val-

ues and the consequential decrease in the property allowance. 

 

CPG provided data that allowed the Policy Committee to analyse property values over the preceding 

three years. This analysis showed that there had been some variation in property values however over a 

three year period the variation was not significant; the analysis showed that while property values rose 

in 2011, in 2012 their values dropped back to the 2010 values in the majority of cases. 

 

The Policy Committee adopted the position that, rather than make small changes to the current fund-

ing arrangements, it would be more sensible to use the changes to come to negotiate funding models 

consistent with a national agenda. 

 

It is always extremely valuable when members raise issues with the Policy Committee as ongoing 

analysis ensures the sector is dealing with current issues. Thank you to members for being proactive in 

this regard. 

 

Proposed Legislation for Community and Affordable Housing 
 

The Policy Committee recognised the need to work with CPG in the early stages of the proposed new 

legislation and invited Gregg Ryan, Manager, Not for Profit Housing and Kelly Biggins, Team Leader, 

Regulation Reform to attend its November meeting. 

 

This proposed new legislation was particularly critical for 

housing co-operatives as the new legislation meant the repeal 

of the South Australian Co-operative and Community Hous-

ing Act 1991, requiring co-operatives to incorporate under 

mainstream legislation. The Policy Committee was very keen 

on behalf of co-operative members to ensure it was informed 

and pro-active. 

 

A key issue raised by the Policy Committee was the need to 

ensure the separation of the regulatory function and the 

funding/policy function with the introduction of the NRS and 

the new legislation. All three of the CHCSA‟s submissions 

regarding the NRS reinforced the sector‟s very strong support for this position. 

 

Equal Remuneration Order (ERO) 
 

The CHCSA and CPG met to discuss the implications of the Equal Remuneration Order for the commu-

nity housing sector. It was agreed that quantitative and qualitative data from the sector was required 

to inform the debate. The Policy Committee developed a survey for the sector and the results from the 

survey were forwarded to CPG to assist in their decision making process. 

 

It is pleasing to note that the Government‟s funding solution for the ERO for the sector was a good and 

sound response. Thanks to Alison Kimber and Gregg Ryan 

 

Residential Tenancies (Miscellaneous) Amendment Bill 2012 
 

With the passing of the Residential Tenancies (Miscellaneous) Amendment Bill 2012 the Policy Commit-

tee worked with CPG to identify policy changes and potential issues for the sector. Thanks to Jane 

Fletcher, Frances Richards and Kate Reynolds who took a very pro-active role in working with stakeholders 

to ensure the transition to the new Act will be smooth for the sector. 
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Policy Committee Report ~ Continued 

Thankyou 
 

This year has been a year of positive collaboration with members and stakeholders working together to 

benefit the sector as a whole. 

 

In April 2013, Ciarán Synnott the long-serving Executive Officer left the CHCSA for new adventures. 

The Policy Committee was very grateful for Ciarán‟s advice, knowledge and intellectual contribution over 

many years. Thank you Ciarán for all that you have done to support the sector. 

 

The sector will lose another of its great stalwarts this year and on behalf of the Policy Committee, I 

would like to thank Jane Fletcher for her extraordinarily positive relationship with the CHCSA and the 

Policy Committee over many years. 

 

Many thanks to everyone for their great work over the past year and the Policy Committee will continue 

to work on behalf of the sector to respond positively to the challenges and changes we know are coming. 

 

 

Jen Duggin 

Chair 

Policy Committee 

Community Housing—Enfield Community Housing—City 

Community Housing—Parafield Gardens 
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2012/2013 has been a busy and useful year for the Associations‟ Forum. 

Members attending continue to contribute their knowledge, learning and 

expertise for the benefit of the sector as a whole. This contribution is par-

ticularly valuable to people who are new to the sector. These networking 

opportunities are very much valued and appreciated by the membership. 

 

Of course the value to the long-term members of the Associations‟ forum 

should not be under-estimated. The opportunity to come together to iden-

tify issues that impact on the work of Housing Associations and then, 

work collectively to address these issues is one of the key strengths of the 

forum. 

 

Once again a key partner of Housing Associations, Community Partner-

ships and Growth (CPG) has worked constructively and collaboratively 

over the past year to address the issues facing the sector. 

 

Jane Fletcher, Manager, Community Housing Policy and Operations deserves a special mention as she 

has been a fantastic support to the sector over many years. Jane is leaving CPG at the end of this year 

and on behalf of the Associations‟ Forum I would like to take this opportunity to thank her for her sup-

port and wish her the very best for her future endeavours. 

 

The forum benefitted from the input of excellent and varied guest speakers. Thank you to the forum 

members who actively source and suggest guest speakers. Guest speakers are a particular highlight of 

the Associations‟ Forum. 

 

Topics covered by guest speakers included: 

 Homestart Finance who gave a very informative and interesting presentation on their retail 

home loan product range and their community lending project; 

 Aon Risk Solutions proved to be a very popular guest spot and members took the opportu-

nity to ask many questions about insurance and risk; 

 Centrelink explained the Place Based Income Management trial in the Playford Council area; 

 Safe Work SA gave a presentation on the Work Health and Safety Act 2012 (SA); 

 Tenants Information & Advocacy Service (TIAS) spoke with members regarding Consent 

Orders and the benefits they bring in dealing efficiently with Residential Tenancy Tribunal 

(RTT) issues; 

 Jane Fletcher, Manager Policy and Operation, CPG and Robyn Macro, Senior Pro-

ject Officer, Homelessness Strategy delivered a presentation on “Homelessness Strategy & 

CPG”; 

 MGA Insurance on the topic of low cost content insurance for community housing tenants; 

 

Kerry Gray 

Associations’ Forum Report ~ Kerry Gray, Chairperson 
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Associations’ Forum Report Continued... 

 Gregg Ryan, Manager, Not for Profit Housing, CPG gave a presentation of regulatory reform; 

 Western Adelaide LSA Neighbourhood Policing Team on the role and function of the team and how Hous-

ing Associations might utilise them in their day to day role. 

All of the guest speakers were excellent and should be acknowledged and thanked for their very gener-

ous and professional contribution to the Associations‟ Forum. Members use the information gained from 

guest speakers to improve their services and practices. As a consequence of the meeting with TIAS, 

members pro-actively pursued the use of Consent Orders in the RTT and then shared their learning 

across the sector. This was a very positive outcome for the sector and members enjoyed the opportunity 

to work collaboratively with TIAS. 

 

Regulatory reform was a big topic for the sector this year. Gregg Ryan, Manager, Not for Profit Hous-

ing, CPG met with the Associations‟ Forum to discuss the upcoming regulatory reform. At this meeting 

members explored with Gregg the move away from a public housing model to a multi-provider model of 

social housing. Associations were very keen to work with all stakeholders to ensure Community Hous-

ing Providers (CHPs) in SA are significant providers of social housing. 

 

The changes to the rent policy, specifically the change to the 

collection of full Commonwealth Rent Assistance was a sig-

nificant issue for CHPs. The policy change was complex and 

tenants found it confusing. As a consequence of the complex-

ity associations were required to allocate significant resources 

to its implementation. Housing Associations were surveyed 

regarding the Rent Calculator and the data from this survey 

was used to make formal representation to CPG, regarding 

issues with the calculator. Thanks must go to the staff in CPG 

who were managing this process for their responsiveness and 

preparedness to work with the sector to address issues. 

 

April 2013 was the last forum that Ciarán Synnott, the Executive Officer of the CHCSA, attended be-

fore leaving on his exciting new adventure to travel throughout Australia. Heartfelt thanks are ex-

tended to Ciarán for all that he did to champion the community housing sector and the time he gave us 

as individuals and individual organisations. Thank you.  A new Executive Officer has now been ap-

pointed and we warmly welcome Carmel Rosier; Carmel has been working in the sector for many years 

and brings with her experience, contacts, passion, sense of humour and a will to get things done.  It has 

been an absolute pleasure working with Carmel since she has been at the council but in particular the 

last few months since Ciarán‟s departure. Thank you Carmel and I look forward to 2013/14 with you by 

our sides. 

 

Congratulations to the Associations‟ Forum on a very productive and effective year full of change and 

challenges. Once again CHPs in SA can feel very proud of the collegiate and co-operative way they go 

about the business of providing community housing for disadvantaged tenants. 2013 – 2014 will be an-

other year of challenge and change and I look forward to another very positive year for the Associations‟ 

Forum. 

 

Kerry Gray 

Chair 
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During the 2012/13 financial year, the Community Housing Council of SA Inc (CHCSA) continued to de-

liver both the Public Information (PI) Sessions and the Introduction to Community Housing (ICH) 

Course to the general public and the Community Housing Sector. 

 

Publ i c  In formation (PI)  Sess ionsPubl i c  In formation (PI)  Sess ions   

 

The CHCSA on average, delivered 2 Public Information Sessions each month, usually 1 session held at a 

southern venue and the other at a central location.  

  

The Public Information Sessions provide a vital conduit 

to members of the general public. The primary aim of 

these Sessions is to provide the information individuals 

need to make an informed decision about community 

housing as their preferred and suitable housing option.  

 

It should be noted that attendance at a Public Informa-

tion Session is a compulsory Government requirement 

for those people wishing to register interest in Housing 

Co-operatives and therefore the only means for individu-

als to obtain an authorised “Registration of Interest 

Form”. 

 

These Sessions continue to evolve as the policies and 

processes are reviewed and adjusted as needs be and cover the following:  

 a brief overview about the different housing options available and how to access them to apply, 

including Housing SA options; 

 information on the differences between Housing Associations and Housing Co-operatives and 

how to access them to apply; 

 an overview on the obligations of people once they become community housing ten-

ants/members; 

 an extensive interactive picture on how to complete and submit the “Registration of Interest 

Form for Co-operative Housing”.  

 

During the 2012/13 financial year, the CHCSA delivered 23 Public Information Sessions.  During this 

period, 587 people booked in to attend a Session with 354 attending.   

 

The Public Information Sessions offer flexibility in the choice of region and times.  The CHCSA schedules 

regular central and southern sessions with both day and evening times available to those interested in 

coming along.   

 

 

Education and Training Report ~Maria Demasi, Office Manager 

Public Information Session 
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The CHCSA Introduction to Community Housing (ICH) Course continued to be delivered in the 2012/13 

period.  Just as the Public Information Sessions, the ICH Course is offered at the Central and Southern 

venues with day and evening options.  

 

The Course is delivered over 3 sessions (6 hours), one session per week for three consecutive weeks. It is 

an in-depth participant interactive course that focuses on community housing. It explores and explains 

the inner workings of all levels of function within Housing Associations and Housing Co-operatives as 

well as the Sector as a whole. The three sessions cover areas such as communication, meeting proce-

dures, management structures, participation, legislation & legal responsibilities and of course, life in a 

Housing Organisation.   

 

The CHCSA delivered 8 ICH Courses in the 2012/13 financial year. 124 people booked in to attend the 

course, of which 78 people attended and completed all three sessions.  

 

The CHCSA would like to thank our Casual Trainers; Liz McCarthy, Graeme Gow, Nathan March, 

Derek Slater and Maree Davidson for their commitment to the Sector and for their engaging and pro-

fessional delivery styles. 

 

Thank you also to our Admin Staff Cathy Meijer and Nathan March who manage all the enquiries, 

bookings and attend to the trainer‟s needs for every session we deliver.   

 

Finally, thank you to Frances Richards and Community Partnerships and Growth for their continued 

support and assistance. 

 

 

Ms Maria Demasi 

Office Manager 

Education and Training Report Continued... 

Introduction to Community Housing Course 
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CHCSA July 2012 to June 2013 Audited Statements 

 

Evette Johnson 
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CHCSA July 2012 to June 2013 Audited Statements Continued ... 
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CHCSA July 2012 to June 2013 Audited Statements Continued ... 
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Members of Mt Lofty Housing 

Co-operative 

Minister Ian Hunter MP 

Sector Updates 2012 

AGM 2012 

Sector Updates 2012 

Minister Hunter and Irene Leighton 

Carole Croce from CHFA 

Minister Hunter’s Speech 2012 



 

CHCSA Membership July 2012 to June 2013 
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Acacia Housing Co-operative 

Accessible Housing Association 

ACH Group 

Adelaide Aid Housing Association 

Adelaide Benevolent & Strangers 

Friend Society 

Alexandrina Council Housing  

Association 

Anglican Community Care Hous-

ing Association 

Anglicare SA Housing Association 

Arkadia Housing Co-operative 

Australian Salvadorean Housing  

Co-operative 

Autonomous Co-operative Residen-

tial Environment 

Barossa & Districts Housing  

Association 

Bedford Industries Housing  

Association 

Calvary Housing Association 

Common Equity Housing SA 

Common Ground Adelaide Ltd. 

Community Housing Limited 

Co-operative Housing for Older 

Women 

Co-operative Housing In Adelaide 

Copper Triangle Housing Co-

operative 

Craigmore Housing Co-operative 

Darwin Women's Housing Associa-

tion 

Developing Alternative Solutions 

to Housing  

Eastern Eyre Housing Association 

ECO Housing Co-operative 

Elderly Citizens Homes 

Flinders Housing Co-operative 

Fredric Ozanam Housing Associa-

tion 

Habitat for Humanity 

Halifax Eco Housing Co-operative 

Helping Hand Housing  

Hills Housing Co-operative 

Hindmarsh Housing Co-operative 

House One Housing Co-operative 

Housing Plus Housing Co-operative 

Independent Housing Co-operative 

Intellectual Disability Accommoda-

tion Association 

ISIS Housing Co-operative 

James Brown Memorial Trust 

Julia Farr Housing Association 

Junction Housing 

Kangaroo Island Housing Associa-

tion 

La Luna Housing Co-operative 

Lansones Village Housing  

Co-operative 

Lutheran Community Housing Sup-

port Unit 

Mary MacKillop Care SA Ltd 

MERZ Co-operative 

Mid Murray Homes for the Aged  

Housing Association 

Mile End Housing Co-operative 

Mission Australia 

Mt Lofty Ranges Housing Co-

operative 

North East Housing Co-operative 

Northern Suburbs Housing  

Co-operative 

Paris Flat Housing Co-operative 

PARQUA Housing Co-operative 

PEACH Housing Co-operative 

Pennylane Housing Co-operative 

People Run Co-operative Housing 

Permaculture Community Housing  

Co-operative 

Ponderosa Housing Co-operative 

Porridge Bowl Housing Co-operative 

Portway Housing Association 

Red Shield Housing Network 

Resourceful Housing Co-operative 

Riverland Housing Co-operative 

Riversgate Housing Association 

Roof Over Our Heads Housing  

RSL Poppy Day Trust Housing  

Association 

RSL Warmington Square Village  

Housing Association 

Saddleworth James Masters Senior 

Citizen‟s Homes 

Salisbury Housing Co-operative 

Shelter SA 

Single Women in Community Hous-

ing 

Slovanic Life Housing Co-operative 

Southern Housing Support  

Co-operative 

Southside Housing Co-operative 

SPACE Co-operative 

Stretton Housing Co-operative 

Sunrise Co-operative Housing  

SYP Community Housing Associa-

tion 

The Minda Community Housing  

The Paraplegic & Quadriplegic  

Association 

The Remote Aged Housing  

Association 

The Women‟s Housing Association 

Unity Housing Company Ltd. 

Unity Through Affordable Housing  

Wesley Country Housing  

West End Housing Co-operative 

Westside Housing Association 

Whalers Housing Association 

Yankalilla Senior Citizens Housing 

Agency 

Young Ones Co-operative Housing 
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