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Consumer and Business Services has launched their new quarterly newsletter 
that will give you an overview of what CBS is currently doing for business, 
industry and consumers 
 

Message from the Commissioner of CBS 
 

Welcome to the first edition of Consumer and Business Services (CBS) quarterly 
newsletter ‘CBS Connect’. 
 

Connect will give you an overview of what CBS is currently doing for businesses, 
industries and consumers.  It will also provide an opportunity to be ahead of the 
game by reporting on upcoming changes. 
 

CBS staff communicate with thousands of consumers, businesses, tenants and 
landlords every year through the advice line and mediation. 
 

We are passionate about striking the right balance between protecting 
consumers and reducing red tape for businesses.  The new CBS website has 
recently been launched and is a great way to find out more about CBS activities 
and initiatives.  CBS has a new live online service that can assist with many of 
the questions or queries you may have.  To visit the new website click here 
 

The first edition of Connect includes information on domestic violence changes 
for residential tenancies, current enforcement and compliance activities and 
much more.  To read the Commissioner’s full message in the first edition of the 
newsletter and to subscribe to future editions click here 

 
 
 
 
 
 
 

Fund My Community is an opportunity to apply for funding for exciting new 
projects that will make a genuine difference in the community while also 
gaining great exposure for your organisation. 
 

Through the program $1 million will be made available for one-off grants of 
between $10,000 and $100,000 for projects that will measurably improve the 
wellbeing of South Australians who experience unequal access to resources, 
services or opportunity, with the community deciding which projects get 
funded.   
 

Applications close at 5pm on Thursday 24
th

 March 2016.  To find out more 
about the program click here.   
 
 

Community Housing Council of SA Inc 
Peak Industry Body for Community Housing Providers in South Australia 
283-285 Payneham Road, ROYSTON PARK SA 5070 
Ph. (08) 8362 1022   Fx. (08) 8362 1944    E-mail: info@chcsa.org.au   Website:  www.chcsa.org.au 
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http://www.cbs.sa.gov.au/
http://createsend.com/t/i-D6A3E5CCE3394CBA
http://yoursay.sa.gov.au/fund-my-community-2016
mailto:info@chcsa.org.au
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As published in the AHI Housing People Newsletter in February 2016  
 

Following the overwhelming success of the two walking tours in 2015, once again AHI South Australian Branch would like 
to invite you to their Adelaide Inner Urban Walking Tour on 23

rd
 March 2015 from 9.30am – 11.30am.   

 

Julie Blake, AHI SA Director, will guide you through the inner urban redevelopment of Bowden.  If you are interested in 
urban renewal, housing development, sustainability, people, places or communities, don’t miss this unique opportunity 
to join other professionals to share ideas about the future of our cities.   
 

During the tour participants will be able to hear about such projects as LifeMoreInteresting Project, The Nexus Building, 
Laluna Housing Co-op on Eighth Street, Paris Flat Housing Co-op on Tenth and Eleventh Streets. 
 

Places are strictly limited and this event will fill up quickly, so book your spot now by clicking here 
 

 
 
 
 

 
 
As published on the AHURI website 
 

Between 1996 and 2011, the absolute shortfall of private rental properties that were affordable and available to Q1* 
households deteriorated from a deficit of 150,000 homes to 271,000 homes.  Over the same time period the number of 
Q1 households renting in the private market rose from 221,000 households to 347,000 in 2011 (a 57% increase). 
 

The scale and long-term nature of such a failure in housing supply by the private rental market represents a structural 
problem in the supply of housing for low income households.  The effect of this long-term supply failure can also be seen 
in the on-going strong demand for public housing, with 154,566 householders on public housing waiting lists in June 
2014, while only 20,611 new households were assisted in the year 2013-14.   
 
(Source – SAHT Annual Report - In South Australia during the 2013-2014 - 5,505 new applications were received from 
households applying for public housing, a 0.3% increase on the previous year.  2,270 dwellings were allocated to new 
public housing tenants, a decrease of 14.2% from the previous year.) 
 

The long-term failure in affordable rental housing supply can be seen in the fact that between 1996 and 2011, across 
Australia the number of private rental market properties affordable to Q1 households fell from 173,000 to 159,000 
dwellings (an 8% decrease). 
 

Policy development options 
 

Despite the tax concessions which are argued to stimulate supply (e.g. negative gearing), the shortage of affordable 
housing available to low income households has worsened since 1996.  That this shortage has deteriorated over such a 
long time period implies a failure of the private rental market to supply housing to this market segment. 
 

Options for Australian Federal and state/territory governments to increase the supply of affordable housing include: 
 

 Developing the affordable housing industry 

 Imposing regulatory planning/inclusionary zoning controls on developers to increase supply of affordable 

housing 

 Increasing public housing supply 
 

Click here to read the full article on the AHURI website. 
 
*Quintile – A proportion of a set of data than has been ranked and divided into five groups, each of which contains an 
equal number of data items.  For example, Housing Affordability Stress is assessed for households in the bottom two 
quintiles (i.e. the bottom 40%) of the income distribution. 
 
Q1 households are those earning in the bottom quintile (0-20%) of Australia’s income distribution. 
Q2 households are those earning in the second quintile (21-40%) of Australia’s income distribution. 
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http://events.housinginstitute.org/au/courses/96-ahi-inner-urban-walking-tour
http://www.ahuri.edu.au/policy-issues/affordable-housing-industry


 

 

 

 

This is the third in a series of articles highlighting the useful information that can be found for both tenants and 
housing providers on the www.sa.gov.au website.  The information below can be found here 
 

Accessing the community housing customer register 
 

Renewal SA oversees the Community Housing Customer Register.  This register records everyone who is interested in and 
eligible for community housing in South Australia.  Being placed on the register does not guarantee an offer of 
community housing or that a registrant will be housed on the basis of the date they registered. 
 

Community housing provider staff requesting system access should complete a User Application Form (found at the link 
above) and send it to the Community Housing division of Renewal SA.  They can also provide assistance in regards to 
training on how to use the Community Housing Customer Register. 
 

How to register your interest 
 

People interested in community housing need to complete a registration of interest form.  Customers who meet the 
eligibility criteria can be added to the Community Housing Customer Register.  Registration does not constitute an 
application for membership of a member-tenant managed community housing provider.  This is a separate process and 
the providers are required to maintain separate membership records. 
 

Registration of interest forms for volunteer member-tenant managed providers are only available at public information 
sessions.  Information about volunteer member-tenant managed providers and what is expected of tenants is given at 
the information sessions.   
 

As well as meeting other eligibility requirements, members must take an active role in tenancy, property and financial 
management.  To find out more about the registration of interest process for volunteer member-tenant managed 
housing click here 
 

Primary contact organisations 
 

The primary contact organisation is the organisation that a registration of interest is lodged, even if there is more than 
one organisation listed that the registrant is interested in. 
 

The primary contact organisation is responsible for: 
 

 Updating the registrant’s information as required 

 Referring ineligible customers to more appropriate options 

 Managing enquiries 

 Returning incomplete registration of interest forms to customers 

 Sending a Community Housing Customer Register generated acknowledgement of registration letter, within 

seven days of receiving the registration of interest form 

 Contacting and advising registrants if the primary contact organisation ceases to operate in its own right – for 

example due to amalgamation. 
 

Housing SA is the primary contact organisation for registrants who express an interest in both community and public 

housing.  If a registrant wishes to change their primary contact organisation they need to complete a change of 

circumstances form and return this to their current primary contact organisation.  Housing SA provides a registration 

service for smaller community housing providers including volunteer member-tenant managed providers. 
 

Changes in a registrant’s circumstances 
 

A registrant must contact their primary contact organisation if there is a change in: 
 

 Their name 

 Address and contact details – these can be updated verbally 

 Their support workers or agencies 

 Household composition, income or assets 

 Their household situation – eg need for housing has escalated 

 The organisation they are interested in, areas or house types 

Managing the Registration of Interest process 

http://www.sa.gov.au/
http://www.sa.gov.au/topics/housing-property-and-land/housing/community-housing-organisations/managing-a-community-housing-organisation/managing-registrations/managing-the-registration-of-interest-process
http://www.sa.gov.au/topics/housing-property-and-land/housing/public-and-community-housing/register-public-housing/registering-for-public-housing%23title5


 

 

 

A registrant’s address and telephone numbers can be updated verbally provided that the caller’s identity has been 
established by asking them to confirm their full name, date of birth, address and contact details.  All other information 
must be provided in writing.  All registrations will be reviewed by Housing SA every year to ensure that all the information 
is accurate and up to date.  This information can be found on the www.sa.gov.au page below, located here 
 

 
 
 
 
 
 

 
Community housing providers may be interested to note that DCSI Community Sector Development is now publishing an 
E-News Bulletin.  The first edition was released on Thursday 25

th
 February 2016 and includes information as documented 

below: 
 

 “SCOPE Friday Funding”, which highlights a particular funding opportunity for NGOs each week. 

 The Adelaide Institute of Business and Technology has established a scholarship program for non-government 

organisations.  This exciting opportunity has come about through the work of Human Services Partnership 

Forum’s (HSPF) Private Sector Collaboration and Social Innovation working group.    

 Throughout 2016, a number of forums in various regions will be held aimed at fostering collaboration between 

service providers for the benefit of their communities.   
 

To read the first edition of the CSD E-News and subscribe to this and two other e-newsletters produced by DCSI 

“Multicultural SA Quick News” and “Rainbow Network (for LGBTIQ news)” click here 

 
 
 
 
As published in the ACNC Commissioner’s Column on 24

th
 February 2016  

 

If you have recently been elected to a charity board or committee, the ACNC recommends you register for their 
upcoming webinar “Welcome to the board”.  The session will be held at noon AEST on 9

th
 March 2016 and will provide an 

interactive overview of charity governance designed especially for people new to charity boards and committees. 
 

In addition to registering for upcoming webinars, you can also catch up on previous webinars by clicking here.  The two 
webinars that have been broadcast so far this year are “What does the Australian charity sector look like?” and “Before 
you apply to register a charity”. 

Community Sector Development E-News 

Webinar for new charity board members 

http://www.sa.gov.au/
http://www.sa.gov.au/topics/housing-property-and-land/housing/community-housing-organisations/managing-a-community-housing-organisation/managing-registrations/managing-the-registration-of-interest-process
http://us11.campaign-archive2.com/?u=abcb6796dd5b5cba840ee2f52&id=11ad0ebda9&e=bea9a4160a
http://www.acnc.gov.au/webinars


 

 

 

 

To read the full Commissioner’s column click here or to register for this Webinar click here 
 
 
 
Following the release of The 2016 Report on Government Services, the CHCSA E-Bulletin will publish a series of excerpts 
from the document that South Australian CHP’s will find of interest. 
 

Profile of social housing assistance 
 
Housing assistance is provided by governments because many Australian households face problems in acquiring or 
accessing suitable private accommodation – either through renting from a private landlord or through owner occupation 
– for reasons including; cost, availability, location and/or adequacy.  In 2013-14, around two-thirds of Australian 
households (67.2 per cent) owned or were purchasing their own home, 25.7 per cent rented in the private sector, and 3.6 
per cent rented through a state or territory housing authority. 
 
Social housing is rental housing provided by not-for-profit, non-government or government organisations to assist people 
who are unable to access suitable accommodation in the private rental market.   
 

Roles and responsibilities 
 
The Australian Government provides funding to assist with the achievement of housing and homelessness related 
outcomes for which states and territories have primary responsibility.  Each level of government has different roles and 
responsibilities. 
 
The Australian Government influences the housing market through direct and indirect means, including providing CRA, 
home purchase assistance, financial sector regulations and taxation policies, and programs such as the 2008 National 
Rental Affordability Scheme and the 2009 Social Housing Initiative. 
 
State and Territory governments administer and deliver housing services, such as public housing and community housing.  
They are responsible for land use and supply policy, urban planning and development policy, housing-related taxes and 
charges (such as land taxes and stamp duties) and residential tenancy legislation and regulation. 
 
Local governments are responsible for building approval, urban planning and development processes and may be 
involved in providing community housing. 
 
For the full Report on Government Services:  Housing and Homelessness click here 

 
 
 
 
 
 
 
 

The following information is published on the www.sa.gov.au website – community housing providers may find this 
information beneficial to pass onto their tenants 
 

You can quickly compare the current energy contracts available from energy providers in South Australia by visiting the 
Australian Government’s Energy Made Easy website which can be found here or by calling 1300 585 165. 
 

For best results, use a recent electricity or gas bill for key information.  Ideally, use your last four bills to cover your 
energy use for all seasons.  If you do not have any recent bills, contact your retailer and ask them to provide you with 
copies.  Alternatively, the comparison tool can make estimations for you. 
 

To make sure you’re getting the best deal for energy, you should regularly compare your contract with new ones 
available.  You can also contact your retailer and ask for their best offer as they may be able to improve your current deal. 
 
For further information on ensuring you get value for money in regards to your energy plan click here 
 

Report on Government Services 2016: 
Housing & homelessness 

Find the best energy deal – choosing, comparing and 
switching providers and plans 

http://www.acnc.gov.au/ACNC/Comms/Com_Col/CC_20160224.aspx
https://attendee.gotowebinar.com/register/4134045344485502721
http://www.pc.gov.au/research/ongoing/report-on-government-services/2016/housing-and-homelessness/rogs-2016-volumeg-housing-and-homelessness.pdf
http://www.sa.gov.au/
http://www.energymadeeasy.gov.au/
https://www.sa.gov.au/topics/water-energy-and-environment/energy/energy-providers-and-bills/choosing-energy-providers


 

 

 

 
 
 
 

 
 
WEDNESDAY 2

ND
 MARCH 2016   CHCSA Introduction to Community Housing Course Starts 

 
MONDAY 21

ST
 MARCH 2016   CHCSA Central Public Information Session (Night) 
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South Australian Civil and Administrative Tribunal (SACAT) 
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Legislation 

 
ATO Benchmark Market Rent Rates    

 
STARService      

 
Volunteering SA&NT 

 
DCSI's Focus Magazine    
 
 

Act for a sustainable future: only print if needed.  

We are committed to providing you the best service possible.  

 

Disclaimer:  
This e-mail may contain confidential information, which also may be legally privileged. Only the intended recipient (s) may access, use, distribute or copy 

this e-mail. If this e-mail is received in error, please inform the sender by return e-mail and delete the original. If there are doubts about the validity of this 

message, please contact the sender by telephone. It is the recipient’s responsibility to check the e-mail and any attached files for viruses. 
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CHCSA Recommended Links 
 

http://www.cbs.sa.gov.au/wcm/about/office-locations/
http://www.sacat.sa.gov.au/?AspxAutoDetectCookieSupport=1
http://www.syc.net.au/tias/overview/
http://www.communitycentressa.asn.au/news
http://mediationsa.org.au/
http://www.legislation.sa.gov.au/index.aspx
https://www.ato.gov.au/business/bus/gst-and-non-commercial-rules---benchmark-market-values/?anchor=Table5
https://www.starservice.sa.gov.au/documents/DCSI-779_PCD_Starservice_booklet_FA.pdf
http://www.volunteeringsa.org.au/
http://www.joomag.com/magazine/focus-nov-2015/0757057001447030531?short

