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Our Vision 
A community housing sector and industry network delivering                   

leading-edge affordable housing services in thriving neighbourhoods. 

 

 

Our Purpose 
We support the further growth of a strong, vibrant and sustainable                                  

South Australian community housing industry. 

 

 

Our Values 
We believe in collaboration, respecting diversity, promoting 

excellence, sharing knowledge and acting with integrity. 
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CHCSA Members 

 

 

Acacia Housing Association 

Access 2 Place Housing 

Acre Housing Co-operative Inc 

Accessible Housing Association Inc 

AnglicareSA Housing Ltd 

Arkadia Housing Co-operative Inc 

Common Equity Housing SA Ltd 

Community Housing Ltd 

Co-operative Housing in Adelaide Inc 

Cornerstone Housing Ltd 

Developing Alternative Solutions to Housing (DASH) Inc 

Frederic Ozanam Housing Association 

Habitat for Humanity Australia SA 

Hill View Lutheran Services to the Disabled Inc 

Hindmarsh Housing Co-operative 

Housing Plus SA Inc 

Intellectual Disability Accommodation Assoc (IDAA) 

ISHA Co-operative Inc 

Julia Farr Housing Association 

Junction Australia 

Lansones Village Housing Co-operative Inc 

MERZ Housing Co-operative Inc 

Mid Murray Homes for the Aged Housing Assoc Inc 

Mile End Housing Co-operative Inc 

Minda Inc 

North East Housing Co-operative Inc 

Northern Suburbs Housing Community  

The Paraplegic & Quadriplegic Assoc of SA (PQSA) Inc 

Paris Flat Housing Co-operative Inc 

PEACH Housing Co-operative Inc 

Penny Lane Housing Co-operative 

Portway Housing Association 

Riversgate Housing Association Inc 

Salisbury Housing Co-operative Inc 

Salvation Army Housing 

Southern Housing Support Co-operative Inc 

Southside Housing Co-operative Inc 

Stretton Housing Co-operative Inc 

SYP Community Housing Association Inc 

Unity Housing Company Ltd 

Wesley Country Housing Inc 

Westside Housing Association 

YOCHI Inc 

 

CHCSA Board Members 
Geoff Barber – Chairperson 

Matthew Woodward – Deputy Chairperson 

Kerryn Gray – Treasurer 

Carmel Rosier – Secretary & Public Officer 

 

Julie Duncan 

Marion Gemmell 

Wayne Gibbings 

Roman Kowalczyk 

Anthony Moore 

Matthew Moore 

Sally Sinor 

 

info
Typewritten Text
4



 

 
2018 Annual Report 

Chairperson’s Report  

 

 

As Chair and on behalf of Board of Management I am pleased to report that 2018 has seen the 
Community Housing Council SA (CHCSA) continuing to support and represent SA’s community 
housing industry. 

There have been significant changes in the housing sector within South Australia during the last 
twelve months. Influenced by the creation of the new South Australian Housing Authority, a 
statutory corporation which will integrate housing-related functions formerly performed by 
Renewal SA and Housing SA, there is a clear reform agenda.  This agenda includes advancing a 
genuine multi-provider system and clarifying how the Community Housing Sector can contribute 
to social and affordable housing. 

Congratulations to Michael Buchan for his appointment as the interim Chief Executive of the 
new Housing Authority, and to Gary Storkey, as the Chair. Both individuals bring significant skills 
and experience to these new positions. I’d like to acknowledge the previous work of Phil Fagan 
Schmidt who contributed years of service to South Australian Housing sector.  

Nationally, there continues to be support for social and affordable housing. The establishment of the 
National Housing Finance and Investment Corporation (NHFIC) provides an affordable housing bond 
aggregator that will drive efficiencies and cost savings in the provision of affordable/social housing 
by community housing providers. The NHFIC offers South Australian CHPs an opportunity to 
efficiently finance development and renewal projects via low cost capital at fixed rates for longer 
terms. Access to this lower cost capital extends CHP’s comparative value as property developers and 
tenancy managers.  

This year the National Regulatory System for Community Housing undertook a survey of CHPs. The 
outcome of this work indicated that CHPs are planning significant growth in the sector. The South 
Australian CHP sector is expected to double in size by 2022. 

The AHURI National Housing Conference 2017, held at the International Convention Centre, Sydney 
was a great success providing an opportunity for SA CHPs to join with interstate colleagues to share 
information and advance practice. 
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At a local level, CHCSA continues to contribute to key policy discussions at a state and national level. 
In particular, a comprehensive response to the Productivity Commission’s draft report into human 
services, including housing. The submission was a collaborative effort between CHCSA and other 
state and territory community housing peaks. CHCSA also worked with the Joint Peaks to contribute 
to Department of Social Services (DSS) commissioned KPMG review of NDIS Specialist Disability 
Accommodation (SDA) Framework. This submission highlighted members’ existing capacity and their 
potential central role in developing and managing SDA to meet the intent of the NDIS and deliver the 
preferred housing for people living with a disability. 

In 2018, five community housing providers in South Australia commenced the management of 4,000 
properties that were transferred by the South Australian Housing Trust. AnglicareSA Housing, 
Community Housing Ltd, Housing Choices SA, Junction Australia & Unity Housing Company 
successfully tendered for the management of these properties. 

As part of its governance processes, the CHCSA Board reviewed its constitution to ensure it remains 
contemporary. The outcome of this work will be considered by members at the 2018 AGM.  

South Australia continues to have a great reputation for innovation and social reform. In the 
coming year the development of a State Housing Strategy, as part of the National Housing and 
Homeless Agreement, provides the opportunity to extend the state’s reputation. Members of 
CHCSA look forward to contributing to the development and implementation of this plan. 

In advancing community housing in SA, I would like to acknowledge the work of the Board and 
our various committees and thank them for their service. CHCSA is successful because of the 
energy and effort of industry stakeholders and CHCSA management.  

The board acknowledges and appreciates the work of the Executive Officer, Carmel Rosier and 
her team. Carmel’s passion for community housing along with her commitment continue to 
enable the industry to grow. 

 

Geoff Barber 
Chair 
CHCSA Board of Management 

 

info
Typewritten Text
6



 

 
2018 Annual Report 

Executive Officer’s Report 

 
 

The CHCSA Board of management decided last year that it would be guided by five policy pillars on 
behalf of the community housing industry. The five policy pillars are: 
 

 A true multi-provider social and affordable housing sector; 
 Clear separation of the policy, funding and regulation of the social and affordable housing 

sector from the delivery of housing and housing services; 
 Alignment of State and Commonwealth Government policies on affordable housing; 
 Transfer of an additional 7,000 South Australian Housing Trust homes to the community 

housing sector; and 
 Removal of the fixed payment for community housing providers. 

 
In the past year the CHCSA has stayed true to these policy pillars. 
 
The Board decided on these five policy pillars, as they were seen as critical in delivering the growth 
in social and affordable housing that South Australia needs. 
 
The past year was an election year for South Australia and the now Liberal Government in its first 
100 day election commitment said it would: 
 

 Initiate full conditions assessment of Housing SA properties to support strategic 
management plan; 

 Establish parameters for a new housing authority amalgamating the functions of Housing SA 
and Renewal SA; and 

 Engage the Australian Housing and Urban Renewal Institute to audit the State’s current 
housing assets and map future demand. 

 
The Government met these commitments in their first 100 days. 
 
The CHCSA welcomes the Hon Michelle Lensink, Minister for Human Services as its new minister and 
looks forward to working with her. The CHCSA also acknowledges that Minister Lensink was very 
active and approachable in her role as shadow minister for social housing. Thank you Minister 
Lensink. 
 
The State Government also signed the National Housing and Homelessness Agreement. This 
agreement requires the State to develop a new housing strategy and a new homelessness strategy. 
The CHCSA and the community housing industry will be actively involved in the development of 
these strategies. 
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The amalgamation of Housing SA and Renewal SA to form the new South Australian Housing 
Authority has been seen as a very positive step for the State. Congratulations to Gary Storkey who 
was appointed as the Presiding Member of the South Australian Housing Trust Board. Gary brings 
with him a wealth of experience and knowledge about housing and housing finance. The CHCSA has 
been very encouraged by Gary’s thoughts so far on an effective and efficient housing system for 
South Australia. 
 
The CHCSA and its members were very pleased when Michael Buchan was appointed the acting 
Chief Executive of the South Australian Housing Authority. Members greatly valued Renewal SA’s 
openness to new thinking and are pleased that Michael is there to carry that culture forward. 
Restructuring of government agencies is never easy and Renewal SA and Housing SA staff continued 
to offer professional service despite the change agenda. Many thanks to those staff for their ongoing 
support and service to the industry. 
 
Once again the past year has been a period of change and a period that heralds further change. The 
new Housing and Homelessness Strategy for the State is an opportunity for South Australia to make 
decisions so that social and affordable housing will be delivered to those who need it. It is with 
positive anticipation that the community housing industry looks forward to this opportunity in the 
coming year.  
 
Thanks to the CHCSA Board of Management who once again have provided excellence guidance and 
direction regarding the role and the work of the CHCSA. Board members are people who are doing 
busy jobs but give their time both willingly and graciously on behalf of the community housing 
industry. Many thanks to the Chair and all of the Board members. 
 
A big thank you to Jamie and Rebecca the part-time staff here at the office who work tirelessly to 
deliver the best possible services to members. These two in the limited hours they work deliver 
above and beyond each and every day. 
 
To the CHCSA members a big thank you for all that you have done to make this year a busy and 
successful year. Member input is critical to an effective peak. We look forward to continuing to work 
with members so that they can deliver the best possible services to their tenants and to grow the 
number of social and affordable dwellings here in SA. 
 
 
Carmel Rosier 
CHCSA Executive Officer 
CHCSA 
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Community Housing Provider Forum Report 
 
 
Once again it has been a pleasure to chair the Community Housing Provider forums. In particular it 
has been affirming to come together with likeminded people, who are committed to providing the 
best possible housing services to our tenants. 
 
Participants of the forums are all hardworking and committed people who use the forums to both 
share best practice and to learn from others. Sharing knowledge and learning is a key value and 
principle of the Community Housing Provider forum. Thank you to all members for their 
preparedness to share and to learn from one another. 
 
As usual the year has included a range of varied and very interesting guest speakers. The guest 
speakers also deserve a special mention as they are always very generous with their time, 
information and advice. Guest speakers are a highlight of the forums and members appreciate this 
aspect of the forums very much. 
 
This year we’ve been fortunate to hear from; Shelter SA on their rooming house report; the South 
Australian Civil and Administrative Tribunal, the Housing Safety Authority, AnglicareSA on their 
Turning Point Program, Neami National on community health services, the Department for 
Correctional Services, the Office of Housing Regulation and Housing SA. 
 
The different guest speakers reflect the range of roles and services that community housing 
providers undertake. There is a need to have strong and constructive relationships with government 
departments, the non-government sector and the private sector if we are to respond to the needs of 
our tenants.  
 
Community housing operates in a broad housing system and providers engage across this system in 
various ways to ensure great housing and excellent support for tenants. 
 
Community housing providers are keen to grow the number of dwellings they provide, so it was 
exciting to hear about a number of new developments delivered during the year. The CHCSA 
promotes these developments on their social media pages so make sure you keep up to date with 
the sector through its Facebook and twitter pages. Not only will you see amazing developments 
you’ll also see lots of happy tenants. 
 
As the community housing sector grows the need for professional development for staff expands. 
The Community Housing Provider forum has enjoyed the opportunity to work with the CHCSA to 
design professional development opportunities so that staff are highly skilled. Demand for these 
professional development opportunities continues to grow and the forum looks forward to building 
on the work to date. 
 
Thanks to the team at the CHCSA who make sure the forums are well organised and well catered for. 
Your great work is appreciated by all. 
 
 
Noreen Morphett 
Chair 
Community Housing Provider Forum 
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Administration Report 

 

 

The CHCSA is a member driven peak body. We offer services to our members and provide 
information to individuals who are interested in accessing community based, affordable housing. 
Our small team manages a wide variety of operations and contributes towards “further growth of a 
strong, vibrant and sustainable South Australian community housing industry.” 
 
The community housing sector is in a transition phase as it responds to significant external change. 
This has meant that while the number of community housing dwellings has increased, the number of 
providers has decreased. This change responds to the need for greater professionalism and 
economies of scale necessary for community housing to deliver the growth needed. 

 

CHCSA Membership    

Membership Year Tier 1 Tier 2 Tier 3 Associate 

2017 - 2018 5 9 26 4 
2016 - 2017 5 10 31 5 

% change/trend - 10%  16.13%  20%  
 
 

Meetings, forums, communities of practice and professional development 
Our members contact us for advice or guidance but the majority of our interaction is through co-
ordinated meetings, forums and professional development sessions. The Community Housing 
Council of SA accommodated over 900 people at these events during the 2017-2018 financial year. 
 
Summary of points of contact with members, 2017 – 2018 financial year 

   
 
Feedback collated at the end of 2017 regarding the monthly Community Housing Provider (CHP) 
forums was overwhelmingly positive, with over 89% of respondents giving the CHCSA the highest 
rating for our organisation skills, and over 84% doing the same for our communication and 
preparation of agendas/minutes.  

Board

Central Forum

CHP Forum

CoP

Other Meetings

PD

Meeting type Total Attendees 
CHP Forum 111 
Central Forum 57 
CoP – Compliance & Systems 55 
CoP – Finance (created 2018) 26 
CoP – Tenancy Engagement 45 
CoP – Tenancy Management 38 
Professional Development 293 
Board Meetings 84 
Other Meetings 192 
Total  901 
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Some comments included: 
 “Communication from CHCSA has always been excellent and very informative” 

 “Always informative handouts and minutes so you can share info with team members”  

 “The secretariat provide an excellent service and are very professional in their 
communications, research and representation across the broader housing network”  

 “Very approachable and easy to talk to. Very positive about bringing community housing 
organisations together”.  

 
In their feedback, attendees ranked aspects of the CHP Forum in order of importance: 

1. Content of forum & information sharing 
2. Networking with other CHPs 
3. Guest speakers. 

We continue to seek feedback and adjust our services to accommodate our members and the 
sector. 
 
We see this information sharing and facilitation of training aspect of our role as an area of significant 
growth, with more Communities of Practice to be created and an evolving need for professional 

development as our workforce develops to support the sector. The CHCSA continues to facilitate a 
number of professional development workshops on a cost-recovery basis for all tier levels.  We 
actively seek input from our members and always request feedback after sessions held. 
 
 
 

 

 
  

Images from CHCSA hosted CHP Forums,  
Communities of Practice meetings and 
Professional Development workshops: 
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Communication 
E-Bulletins 

Throughout the 2017-2018 financial year, the CHCSA published 22 editions of its e-news bulletin 
which is distributed to a large group of around 350 people. This readership continues to grow, and is 
made up of CHCSA Tier 1, 2 and 3 members, peak bodies, ministers, politicians and many others. We 
maintain all past editions on our website which are accessible to the public.  We’ve improved its 
format, moving to an electronic template, and continue to share information with a wide and 
relevant audience, promoting provider services, sharing member success stories, offering tips and 
advice for consumers, and updating the sector on any policy or reporting changes.  
 
We support our members by offering free advertising for positions vacant within their organisations, 
and also provide low cost advertising services for non-members. Feedback received in December 
2017 included “CHCSA communicate regularly through its newsletters and content is always relevant 

and up to date.”  
 

 

Website 

Our website is a central source of information, containing a comprehensive list of recommended 
links, as well as numerous documents and publications including ‘Working with tenants with a 
mental health issue’ resource guide, water and sewerage discount/concession information, and 
Housing Hub information. 
 

Social Media 

Our social media presence has grown significantly, with the promising beginnings evident below.   
 
Facebook: data from when page was started November 2017, to June 30 2018.  

92 page likes. 
597 engagements - the number of people who engaged with our page via a ‘click’ or story created. 
10,168 impressions - the number of times any content from our page, or about our page, entered a 
person's screen. 
 
Twitter: data from 2017-2018 financial year. 

74 tweets.  
137 account followers. 
32,814 impressions. 
 
LinkedIn: data from when page was started November 2017, to June 30 2018. 

140 clicks, likes and comments. 
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We continue to promote the Community Housing sector through these channels and encourage 
member participation in sharing stories and points of interest. You can join us at: 
 

   @chcofsa 

   www.linkedin.com/company/community-housing-council-of-sa-inc 

  @chcofsa 

 

Consumer Enquiries  

As well as regularly communicating with our members, other peak bodies, ministers and politicians, 
we also value being a source of information for consumers. We receive numerous phone calls and 
emails, as well as visitors to our Royston Park office and help consumers understand the process 
around applying for Community Housing. We provide them with background information, provide 
copies of registration forms and maps, provide lists of providers, their locations, and selection 
criteria, as well as providing contact details for other organisations who may be able to support 
them further.  
 
Summary of incoming points of contact from consumers, 2017 – 2018 financial year 

 
 
 
 
 
 

incoming
phone calls

contact via
website

incoming
emails

walk-ins

The CHCSA received a total of 495 points of 
contact with consumers for the 2017-2018 
financial year. 

We took 429 phone calls, had 27 website contact 
forms sent in, received 15 emails and welcomed 
24 visitors to our Royston Park office. In response 
to these incoming queries we distributed 
registration of interest/information packs to our 
consumers; 85 via post and 256 via email.   

https://www.facebook.com/chcofsa/
http://www.linkedin.com/company/community-housing-council-of-sa-inc
https://twitter.com/chcofsa
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CHCSA Summary of Highlights 
 
 

The following information outlines key activities of the CHCSA against the organisation’s strategic 
objectives over the past year (1 July 2017 - 30 June 2018). 
 
CHCSA Strategic Objective 1 
Grow industry capacity and strengthen sector coordination and collaboration 
 
Activities 
In response to changes in the provision of disability housing within South Australia and 
implementation of the consumer-driven National Disability Insurance Scheme (NDIS), the CHCSA 
undertook a number of activities to support the community housing industry: 
 
 Partnered with the Summer Foundation to deliver workshops on Specialist Disability 

Accommodation (SDA) that addressed policy considerations and provided market insights 
 Facilitated workshops on online platforms such as NEST and the Housing Hub that can support 

disability housing providers with vacancy management and tenant matching 
 Delivered a workshop to strengthen links between community housing providers (CHPs) and 

Local Area Coordinators (LACs) 
 Actively engaged with Disability SA, Renewal SA and Housing SA to ensure the interests of CHPs 

operating disability housing were fully considered in matters affecting their operations and 
ensured the sector was kept informed of developments 

 Provided input towards the development and implementation of an online platform to meet 
disability housing needs of NDIS participants in South Australia, reflecting changes in State 
Government disability housing provision. 

 
Separate to growing industry capacity in disability housing, the CHCSA has engaged with government 
agencies to strengthen collaborative relationships between the State Government and CHPs 
including: 
 
 Renewal SA and Housing SA on the Business Systems Transformation (BST) Program to develop 

and implement a single public and community housing register with supportive systems and 
processes 

 the Office for Housing Regulation (OHR) on data requirements of the National Regulatory System 
for Community Housing (NRSCH) 

 the South Australian Civil and Administrative Tribunal (SACAT) on the interactions and 
experiences of CHPs with SACAT, along with the management of tenant complaints and appeals 
by CHPs 

 Concessions SA to develop guidance for CHPs and tenants on water and sewerage concessions 
and discounts; and 

 Consumer and Business Services (CBS) on the licensing of property managers. 
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CHCSA Strategic Objective 2 
Promote information exchange through networking and leadership in innovation 
 
Activities 

 Engagement with the national community housing peak body, Community Housing Industry 
Association (CHIA) and other State based peaks through the Joint Community Housing Peaks 
Policy Forum to address national issues and share state based issues collectively. 

 Facilitated the continuing Communities of Practice in tenancy engagement, tenancy 
management and compliance and systems to support collaborative approaches and influence 
practice change within community housing.  A new Community of Practice focussed on finance 
was also established to further support the industry. 

 Engaged with the South Australian community housing industry to capture experiences of the 
National Regulatory System in Community Housing (NRSCH) and collectively identify potential 
areas of improvement. 

 Facilitated the ongoing CHP Forum and Central Forum to enable sharing of knowledge and best 
practice across the community housing sector. 

 Convened the Sector Disability Housing Working Group to assist CHPs in identifying mutually 
supportive activities in respect of disability housing. 

 
CHCSA Strategic Objective 3 
Champion and expand the role of community housing providers operating in our state 
 
Activities 

 Engagement of a public relations firm to promote the role of CHPs in the social and affordable 
housing sector, raise public awareness of community housing and demonstrate capacity of the 
sector to deliver outcomes. 

 Improved CHCSA communications to meet contemporary best practice. 
 Development and dissemination of the CHCSA Public Policy Agenda to articulate key reforms 

that support the transition to a true multi-provider social and affordable housing sector. 
 Engaged with external organisations such as the South Australian Council of Social Services 

(SACOSS), the Urban Development Industry Association (UDIA) and National Disability Services 
(NDS) to promote community housing within the broader South Australian housing context. 

 
CHCSA Strategic Objective 4 
Deepen and broaden the skills of the industry’s workforce, management and directors 
 
Activities 

 Facilitated a number of professional development workshops on a cost recovery basis for all tier 
levels – the CHCSA Performance Snapshot contains further detail. 

 Engagement of a business management consultancy to scope development of a workforce 
development strategy for the community housing sector. 
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CHCSA Strategic Objective 5 
Enhance CHCSA’s capability and professionalism so we can better support members and 
partners 
 
Activities 

 Participated in ongoing professional development activities, which included training workshops, 
conferences and networking events to further knowledge, skills and experience of CHCSA staff. 

 Engaged with colleagues in State community housing peaks on a regular basis to share best 
practice and identify opportunities for service improvement. 

 Initiated the review of CHCSA operational business systems and processes towards seeking 
Australian Service Excellence Standards (ASES) accreditation. 
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Treasurer’s Report

I am pleased to present the CHCSA Treasurer’s report for the year ending 30 June 2018. 

The 2017-2018 financial year was the final year of the CHCSA service agreement with the Minister 
for Social Housing for the period 1 January 2016 through to 30 June 2018. 

It is not possible to carry forward funds from one service agreement to the next service agreement. 
As a consequence the CHCSA Board of Management was required to acquit all monies it received for 
this service agreement. 

Provision was made in the budget for money that would be owed if the service agreement was not 
extended. 

In line with the requirements of the service agreement there was no surplus for the year ending June 
2018. 

In accordance with clause 12.5 of the constitution I advise that the Board of Management engaged 
CMA Chartered Accountants as the CHCSA auditor for the 2017-2018 financial year. 

I would like to take this opportunity to thank the staff of CHCSA, a dedicated and friendly group 
of people willing to support and encourage our industry.  The commitment and work done by  
Carmel, Rebecca and Jamie is outstanding and I thank them very sincerely.  It has been a pleasure 
working with the CHCSA team as the Treasurer this year. 

The Financial Statements presented to this Annual General Meeting have been audited without 
qualification.  I hereby move that the Audited Financial Statements be accepted as presented. 

Kerry Gray 
Treasurer 
CHCSA Board of Management 
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CHCSA Audited Financial Statements 
 

Con Markou 

Registered Company Auditor, number 5382  

CMA Chartered Accountants 

 

 

The following pages contain the details of the Audited Financial Statements as prepared by 

Con Markou, CMA Chartered Accountants. 
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