








upload into the Financial Performance Report (FPR) would be a more efficient use of CHP's time. The 

current format involves completion of an Excel spreadsheet which is resource intensive. 

The current window of six weeks for NRSCH reporting is too narrow and a year round or more open 

reporting process would lead to better regulatory outcomes for both CHPs and Registrars. 

In addition to support for capacity building for the sector to develop the necessary infrastructure to 

deliver reporting requirements more effectively, it would be sensible for the NRSCH to co-ordinate its 

data collection activities with other bodies such as ACNC, ASIC, ATO and AIHW to avoid unnecessary 

duplication and potentially the sharing of data. 

More clearly defined roles for Registrars' in ensuring regulatory compliance and State housing 

authorities as contract managers would assist CHPs in meeting their data reporting requirements. 

16. Does the NRSCH provide sufficient information to stakeholders, including tenants, providers,

investors and governments? Why/why not? What ways could it be improved?

The NRSCH would benefit from having a more public profile, including making more information on 

provider performance publically available. More visibility of registrar decisions would also be useful. 

17. Are NRSCH communications with stakeholders effective in demonstrating the purpose,

operation and performance of the NRSCH and relative performance of CHPs? Why/why not?

NRSCH communications with stakeholders are infrequent so it is difficult to fully assess their 

effectiveness. Publication of the 2017-2018 NRSCH Annual Overview
1 

is a step in the right direction 

and it would be beneficial for such reports to continue into the future. 

18. Does the NRSCH provide CHPs with clear guidance and feedback regarding registration,

compliance assessment and enforcement? Are there any issues with the operation of CHRIS or of

any user guidance or forms? Why/why not?

There appear to be no formal mechanisms in place to measure registrar performance. Aggregate 

survey data of CHPs experiences of Registrars' has been made available in the 2017-2018 NRSCH 

Annual Overview. Similar efforts should continue to further drive transparency and accountability in 

the NRSCH and of Registrars' themselves. 

Similarly the NRSCH review presents an opportunity to consider what staffing and resourcing is 

required by Registrars' offices and that sufficient specialist and technical skills and expertise are 

available to efficiently and effectively regulate the sector. More active engagement by regulatory staff 

with CHPs would be enabling for the community housing sector. 

The CHRIS database used by Registrars to collect information from CHPs could be improved. For 

example, a more flexible/smarter method for CHPs to extract financial data from their systems for 

upload into the Financial Performance Report (FPR) would be a more efficient use of CH P's time. The 

current format involves completion of an Excel spreadsheet which is resource intensive. 

19. How has the NRSCH affected tenant outcomes? Have tenant outcomes improved?

The NRSCH has improved tenant outcomes, as evidenced in the 2017-2018 NRSCH Annual Overview. 

During the period from 2015 to 2018 tenant satisfaction is consistently well above the nationally 

1 
National Regulatory System for Community Housing Annual Overview 2017-18 

http://www.nrsch.gov.au/__data/assets/pdf_file/0019/643501/Annual-Report-2017-2018-Print-version-3.pdf



