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As published in a joint media release between The Hon Christian Porter MP, 
Minister for Social Services & The Hon Alex Hawke MP, Assistant Minister to 
the Treasurer on 2

nd
 February 2016  

 

The Commonwealth Government is calling for public submissions on ways to 
boost the supply of affordable rental housing through innovative financing 
models. 
 
This follows the establishment of a working group tasked with identifying ways 
to increase affordable housing supply for those on low incomes, and 
implementing trials of models in cooperation with states and territories. 
 
“One of the keys to increasing the supply and availability of affordable housing 
supply will require innovative and collaborative approaches across the private 
and not for profit sectors, and with states and territories.” 
 
Assistant Minister to the Treasurer, Alex Hawke, said the government’s work on 
affordable housing will boost the momentum of initiatives already underway by 
states and territories, such as the New South Wales Government’s recently 
announced Social and Affordable Housing Fund. 
 
“The government is committed to finding innovative solutions to affordable 
housing issues, and to collaborating with the states to ensure we identify the 
most viable proposals for future implementation,” said Mr Hawke. 
 
“The commitment of the states towards better outcomes in affordable housing 
signals we are working towards the same goals.  This is a positive step towards 
ensuring Australia’s future prosperity.” 
 
Public submissions are open until 11

th
 March 2016.  A small number of 

roundtables with industry and academic experts will be held during the 
submission process.   
 
The working group is expected to provide its final report, including 
recommendations for possible trials and next steps, to the Heads of Treasuries 
by 30 June 2016. 
 
The working group’s Terms of Reference and Issues Paper, as well as further 
information about how to make a submission are available here 
 
This Joint Media Release can be found in its entirety here 
 
 

Community Housing Council of SA Inc 
Peak Industry Body for Community Housing Providers in South Australia 
283-285 Payneham Road, ROYSTON PARK SA 5070 
Ph. (08) 8362 1022   Fx. (08) 8362 1944    E-mail: info@chcsa.org.au   Website:  www.chcsa.org.au 

 

 

 

Wednesday 3rd February 2016    Issue 02/16 

Commonwealth Government calls 
for innovative ideas to boost 
investment in affordable housing 

http://www.treasury.gov.au/ConsultationsandReviews/Consultations/2016/CFFR-Affordable-Housing-Working-Group
http://christianporter.dss.gov.au/media-releases/government-calls-for-innovative-ideas-to-boost-investment-in-affordable-housing
mailto:info@chcsa.org.au
http://www.chcsa.org.au/


 

 

 

 
As published in the NDIS January 2016 E-Newsletter 

 
The National Disability Insurance Agency (NDIA) is currently holding public consultation sessions across Australia to obtain 
feedback on the Specialist Disability Accommodation Pricing and Payments (SDA P&P) Framework. 

 
The consultation sessions are open to any interested people, including NDIS participants, carers and families, as well as 
financiers, and those involved in developing, building, purchasing and the management of accommodation options for 
people with disability. 

 
In late January open consultations were held in Bendigo, Dandenong and Preston.  Further consultations will be held in 
Sydney (Olympic Park), Newcastle and Albury in early February. 

 
Future public SDA P&P Framework consultations are planned nationally.  To find out more about these sessions click the 
events page in your state or territory. 

 
For the full copy of the NDIS January 2016 E-Newsletter click here 

 
 
 
 
 

 
As published in the ACNC Quarterly Newsletter (Summer 2016) 

 
The ACNC have recently released new resources to help charities.  The full range of resources can be found at the link to 
this newsletter below and includes: 

 
Charities & money:  a guide for board members on meeting ACNC duties 

 
Managing the finances of a charity is a crucial aspect of its operations.  Our new guide will help charity board members 
understand the importance of their roles in good financial management as set out in the ACNC governance standards, how 
to meet their obligations in relation to money to the ACNC, and some of the myths and facts about money and not for 
profit status.  For more information on this resource click here  

 
Also available in this newsletter is details of the 2016 Webinars the ACNC will run.  Following the success and popularity of 
the free webinars in 2015, the ACNC will offer another series this year.  The 2016 schedule will cover a wide range of topics, 
including starting a charity, information for new charity board members, and help with reporting to the ACNC and other 
regulators.  For more information click here 

 
 
 
 
 

 
As published in the January edition of Housing Matters – the newsletter of the NSW community housing industry 

 
On 24 January the NSW Government’s Family and Community Services Department (FACS) published its eagerly anticipated 
strategy to revitalise social housing across the state, ‘Future Directions for Social Housing in NSW’.  Its three overarching 
objectives, to renovate rundown estates and build more social housing, provide alternative affordable housing 
opportunities, and raise service standards across the board are all strongly supported by the community housing industry. 

 
To read the full report on Future Directions for Social Housing in NSW click here 
 
 
 
 

1 Bedroom unit for Rent in Kapunda 
 

NDIS – Public Consultation for Housing Pilot 

ACNC – Education and Guidance 

Future Directions for Social Housing in NSW 

http://www.ndis.gov.au/news/events
http://www.ndis.gov.au/january-16-enews%23pub
http://www.acnc.gov.au/ACNC/Publications/Charity_money/Managing_charity_money_-_guide_for_board_members.aspx
http://www.acnc.gov.au/ACNC/Comms/Newsletters/Quarterly06.aspx
http://communityhousing.org.au/HousingMatters/NewsletterJan16.html%23Jan1b


 

 

 

 
 
 
 

Over the coming weeks the CHCSA E-Bulletin will run a series of articles highlighting useful information on the 
www.sa.gov.au website.  The information below can be found here 
 

Tenants Rights 
 

Everyone is entitled to live quietly and respectfully in their home regardless of where they live, or whether they rent or 
own a property.  You are not expected to tolerate excessive noise, or physical or verbal abuse from a neighbour.  Tenants 
who interfere with the comfort, peace and private of their neighbours are breaching the conditions of their lease. 
 

Tenants Responsibilities 
 

The lease agreement signed at the start of a tenancy sets out the tenants’ rights and responsibilities.  If they fail to meet 
these conditions they will be breaching the lease agreement which can lead to eviction.  Tenants generally have a 
responsibility to: 

 Pay rent in full when it is due 

 Keep the property in a reasonable state of cleanliness and free from health and fire hazards 

 Not cause or permit damage to the property, either intentionally or through negligence 

 Not allow the property to be used for illegal purposes 

 Allow other neighbours and residents to live in comfort, peace and privacy 

 Notify the landlord of any repairs or maintenance needed as soon as possible 

 Comply with all conditions including in the lease agreement 
 

Tenants who are having problems meeting the conditions of their lease agreement – for example they can’t pay the rent, 
should speak to their community housing provider as soon as possible.  The provider will try to rectify the issue – for 
example make a repayment arrangement that the tenant can afford. 
 

Organisations that can help in a dispute 
 

 Community Mediation Services provide free, independent advice to help reach mutually acceptable outcomes. 

 Tenants Information and Advocacy Service can provide tenants with free, independent support and advice.  It can 

act as an advocate on the tenant’s behalf with the community housing provider. 

 Legal Services Commission for information on free legal advice for tenants. 

 Local councils can provide tenants information regarding regulations on control of noisy machines. 
 

Appeals 
 

Before lodging an appeal it is recommended that tenants contact one of the organisations listed above to assist in resolving 
a dispute. 
 

All community housing providers have their own complaints process and are responsible for appeals or reviews that come 
from a decision that they have made.  Tenants should contact your community housing provider for more information and 
to lodge their complaint or appeal. 
 

There are two levels of appeal: 
1) An internal review by the community housing provider 

2) An external appeal to the South Australian Civil and Administrative Tribunal (SACAT) 
 

If a tenant is appealing a decision made by a community housing provider they must lodge their appeal within 30 days of 
receiving notification of the decision. 
 

An appeal must be made in writing and must include: 

 Their name and contact details 

 The name of any other parties involved – for example another tenant 

 Details around how the dispute arose 

 A clear indication that this is an appeal 

Resolving problems with community housing providers 

http://www.sa.gov.au/
https://www.sa.gov.au/topics/housing-property-and-land/housing/public-and-community-housing/being-a-community-housing-tenant/options-for-resolving-disputes-with-a-community-housing-provider


 

 

 

 

If you are unhappy with the outcome of the appeal you can lodge a further appeal with the South Australian Civil and 
Administrative Tribunal within 30 days of receiving notification of the decision.   
 

 
 
 
 
 

 
 
 
 
 
The Productivity Commission has recently released the Report on Government Services 2016.  Volume G addresses the 
issues of Housing and homelessness.  The following is a list of the topics that members will find relevant to their 
organisations.  The CHCSA E-Bulletin will run a series of articles documenting the facts that affect South Australians   
 

Housing and Homelessness 
 
Topics include G.1 – Introduction, G.2 - Sector performance indicator framework, G.3 - Cross-cutting and interface issues, 
G.4 - Future directions in performance reporting, G.5 - List of attachment tables, G.6 - Definitions of key terms, G.7 - 
Appendix – Private housing market contextual information, G.8 - References 
 

Housing 
 
Topics include 17.1 - Profile of social housing assistance, 17.2 - Framework of performance indicators, 17.3 - Key 
performance indicator results, 17.4 - Future directions in performance reporting, 17.5 - Definitions of key terms,  
17.6 - List of attachment tables, 17.7 – References 
 

Homelessness Services 
 
Topics include 18.1 – Profile of homelessness services, 18.2 – Framework of performance indicators, 18.3 – Key 
performance indicator results, 18.4 – Future directions in performance reporting, 18.5 – Definitions of key terms, 18.6 – 
List of attachment tables, 18.7 - References 
 
For the full Report on Government Services:  Housing and homelessness click here 
 

Report on Government Services 2016:                                        
Housing & homelessness 

The information on the previous 
page can be found here 

http://www.pc.gov.au/research/ongoing/report-on-government-services/2016/housing-and-homelessness/rogs-2016-volumeg-housing-and-homelessness.pdf


 

 

 

 
 
 
 

 
 
THURSDAY 4

TH
 FEBRUARY 2016   CHCSA Introduction to Community Housing Course Starts 

 
MONDAY 22

ND
 FEBRUARY 2016   CHCSA Central Public Information Session (Day) 

 
WEDNESDAY 2

ND
 MARCH 2016   CHCSA Introduction to Community Housing Course Starts 

 
MONDAY 21

ST
 MARCH 2016   CHCSA Central Public Information Session (Night) 

 
 
 

 

 

 

 
Consumer and Business Services (CBS) 

 
South Australian Civil and Administrative Tribunal (SACAT) 

 
Tenancy Information & Advisory Services (TIAS) 

 
Community Centres SA 

 
Mediation SA 

 
Legislation 

 
ATO Benchmark Market Rent Rates    

 
STARService      

 
Volunteering SA&NT 

 
DCSI's Focus Magazine    *** NEW LINK *** 
 
 

Act for a sustainable future: only print if needed.  

We are committed to providing you the best service possible.  

 

Disclaimer:  

This e-mail may contain confidential information, which also may be legally privileged. Only the intended recipient (s) may access, use, distribute or copy 

this e-mail. If this e-mail is received in error, please inform the sender by return e-mail and delete the original. If there are doubts about the validity of this 

message, please contact the sender by telephone. It is the recipient’s responsibility to check the e-mail and any attached files for viruses. 

CHCSA Calendar of Events 
 

CHCSA Recommended Links 
 

http://www.cbs.sa.gov.au/wcm/about/office-locations/
http://www.sacat.sa.gov.au/?AspxAutoDetectCookieSupport=1
http://www.syc.net.au/tias/overview/
http://www.communitycentressa.asn.au/news
http://mediationsa.org.au/
http://www.legislation.sa.gov.au/index.aspx
https://www.ato.gov.au/business/bus/gst-and-non-commercial-rules---benchmark-market-values/?anchor=Table5
https://www.starservice.sa.gov.au/documents/DCSI-779_PCD_Starservice_booklet_FA.pdf
http://www.volunteeringsa.org.au/
http://www.joomag.com/magazine/focus-nov-2015/0757057001447030531?short

