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As published on the AHURI website on 6

th
 April 2016  

 

Key recommendation from Victorian Royal Commission 
into Family Violence supported by AHURI research 
 

The Royal Commission into Family Violence recognises that on-going housing 
support is important for people escaping family violence so as to prevent them 
becoming homeless.  Indeed, 22 per cent of people seeking help from specialist 
homelessness services were escaping family violence. 
 

The Commission’s recommendations include increasing the number and range 
of crisis accommodation service models; providing long term rental and 
mortgage subsidies for victims; and giving priority to supporting family violence 
victims to remain safely in their own home. 
 

The Commission referred to AHURI research that examined Staying Home 
Leaving Violence (SHLV)-style schemes that help women and children who are 
escaping family violence to stay in their own home.  The rationale is that, when 
possible, it is the perpetrator who should leave and the women and children 
given help to remain safely in their home.  This alleviates pressure on the 
homelessness system, saving the community financial and other resources.   
 

To read the full report click here 
 

Domestic violence protection for renters in SA 
 

As previously reported in the CHCSA E-Bulletin, the changes to laws 
documented in the Residential Tenancies (Domestic Violence Protections) 
Amendment Bill 2015 provide more options to help victims escape domestic 
violence.  Victims will be able to: 
 

 Stay at the rented home and have the perpetrator leave; or 

 Leave the rented premises and be removed from the rental agreement 
 

Staying will mean applying to SACAT to have the perpetrator removed from the 
rental agreement.  Leaving will mean applying to SACAT to either end your part 
in the agreement or terminate the agreement altogether. 
 

Other changes will empower SACAT to determine that one or more but not all 
co-tenants are liable for compensation to the landlord and prohibit a tenant’s 
personal information being listed on a Residential Tenancy Database in certain 
situations of domestic violence (i.e. where the damage was  caused for an act of 
abuse against the victim). 
 

This is an important move in the South Australian Government’s commitment 
to addressing domestic violence.   
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As published on the SACOSS website on 15
th

 March 2016 
 

SACOSS has published a report card on the Weatherill government’s progress in addressing poverty, inequity and 
injustice. 
 
In doing so SACOSS has sought to acknowledge good performance and where promises have been fulfilled, and at the 
same time highlight areas where more work is needed on issues that impact on vulnerable and disadvantaged South 
Australians. 
 
“The government has implemented or is in the process of implementing most of what they promised at the 2014 
election,” says CEO of SACOSS Ross Womersley. 
 

Housing:  Increasing and improving access to affordable housing and social housing 
 
Housing is a basic necessity and the largest expenditure item of most Australian households.  Secure and appropriate 
housing contributes to health and wellbeing, educational and vocational achievement, and life chances.  Many of the 
most vulnerable and disadvantaged people struggle in, or worse, are excluded from the private rental market by costs 
and other barriers.   
 
Social housing (public and community housing organisations) is the only option for many, but at the heart of rent 
pressures and risk of homelessness is a lack of affordable housing, and in particular an inadequate, ageing and declining 
stock of social housing.  As such, prior to the 2014 election SACOSS called on all parties to commit to increasing and 
improving the stock of both affordable housing and of social housing in South Australia. 
 
Since the 2014, election, the Government has commenced refurbishing and rebuilding South Australia’s ageing public 
housing stock, including the recent $208 million commitment to construct 1000 South Australian Housing Trust homes in 
1000 days.   
 
SACOSS commends the Government on making this significant investment in public housing, but notes that the building 
of new public housing is being funded predominantly by the sale of land and older stock.  SACOSS is disappointed the 
Government is yet to make a firm commitment to increase the total stock of public housing available to vulnerable and 
disadvantaged South Australians.  Further SACOSS is concerned that the transfer of title of Housing SA properties to 
community housing providers has yet to commence, with only tenancy and property management transferred to date.   
 
While SACOSS understands that work is underway on the future transfer of title, it is imperative that transfers commence 
as soon as possible to enable community housing providers to leverage this stock and invest in additional housing for 
vulnerable and disadvantaged South Australians. 
 
Over the remainder of its term, SACOSS calls on the Government to: 
 

 Increase total public housing stock, in addition to its commitments to refurbish and rebuild the existing housing 

stock, 

 Accelerate the transfer of public housing titles to community housing providers, 

 Advocate strongly for sustained Commonwealth funding of homelessness services, and in its absence commit to 

funding at the State level to an equivalent level, 

 Mandate that the 15% affordable housing requirement should consist of 5% for affordable home ownership, 5% 

for affordable rental and 5% for high needs rental clients to better address the needs of the most vulnerable in 

the housing market, and 

 Implement the recommendations of the Triennial Review, particularly related to development of strategic 

planning for the community housing sector. 

 
To read the full SACOSS South Australian Labor Government Mid-Term Report Card click here 
 

SACOSS rates the government on mid-term performance 

https://www.sacoss.org.au/sites/default/files/public/documents/Reports/Mid%20Term%20Report%20Card_Final.pdf


 

 

 

 
 
 

 
As published on the Australasian Housing Institute’s website 
 

Ideas and innovation to manage housing portfolios 
 

The Australasian Housing Institute’s Asset Management Professional Practice Seminar will be held at the Stamford Plaza, 
Adelaide on Tuesday 10

th
 May 2016 from 9am – 5pm.  The recently release program is as follows: 

 

9.00am    –  Welcome & Opening 
9.30am    –  How Housing Transfers can Support Urban Redevelopment (Gregg Ryan, Renewal SA) 
11.00am  –  Searching for the right maintenance contractor model (Donald Proctor, Compass Housing Services) 
11.45am  –  Asset management from the top down (Steve Lyons, SPM Assets Pty Ltd) 
13.20pm  –  An asset management journey from spreadsheets to asset management clarity (Deb Robinson & James      
                      Clough, Junction Australia) 
14.10pm  –  Roundtable:  Performance indicators to measure success in asset management 
15.00pm  –  Discussion Panel.  Stock transfers:  raising the benchmark for asset management 
16.15pm  –  Insights & Conclusion 
16.30pm  –  Networking Drinks & Canapes  
 

To download the full seminar program or to register your attendance click here 
 

 
 
 
 
 

As published in the Tenancies Updated emailed to Subscribers on 8
th

 April 2016 
 

Notice of claim letter – response timeframe increased to 31 calendar days 
 

When a landlord/agent/proprietor/park operator or tenant/resident claims all or part of a bond without the other party’s 
consent, Consumer and Business Services (CBS) will send a letter of claim to the other party, giving them the opportunity 
to dispute the claim. 
 

The current timeframe given to respond to the letter of claim is seventeen (17) calendar days.  From 18
th

 April 2016 this 
timeframe will increase to thirty-one (31) calendar days to take into account the recent Australia Post letter service 
changes and ensure the time required by legislation is given. 
 

The CHCSA recommends members subscribe to receive CBS Tenancies Update – for more information click here 
 
  

 
 
 

As published on the Australasian Housing Institute website 
 
If you would like to become a certified housing professional, the Australasian Housing Institute is holding a free 
introductory webinar on Friday 22

nd
 April 2016.  The webinar will guide you through the process of becoming accredited 

and will cover the following topics: 
 

 Understanding CHP accreditation 

 Levels of professional recognition 

 How to apply 

 CPD points and expiry 

 How to submit CV and CPD 

 Maintaining accreditation 
 

Asset Management Professional Practice Seminar 

Tenancies Update 

AHI – Becoming a Certified Housing Professional Webinar 

http://events.housinginstitute.org/au/courses/47-asset-management-professional-practice-seminar
http://www.cbs.sa.gov.au/renting-and-letting/more-information/


 

 

 

For more information on this webinar or to register your attendance click here 
 

 
 

As published on the Real Estate Institute of South Australia’s website 
 

Help raise awareness and prevent domestic violence 
 

Together with the Membership Committee, The Real Estate Institute of South Australia invites you to help raise 
awareness for domestic violence at this inaugural event:  SOS Long Lunch. 
 

Guest speakers include 2016 Young South Australian of the Year and co-founder of the Zahra Foundation Arman 
Abrahimzadeh, Zita Ngor from Women’s Legal Service (SA) Inc and Amanda Blair as MC.  Live entertainment, silent and 
charity auctions and wine wall will be at the event to help raise much needed funds for the Zahra Foundation. 
 

The SOS Long Lunch will be held on Friday 1
st

 July 2016 from 12pm in the Panorama Ballroom, Adelaide Convention 
Centre.  Tickets are available for $155 and bookings close on Monday 20

th
 June 2016.  For further information or to 

reserve your seat click here 
 
 
 
 
 

As published in the 30
th

 March 2016 edition of SACAT news 
 

Wednesday 30
th

 March 2016 marked the first anniversary of the opening of SACAT.  The current SACAT jurisdiction 
comprises: 
 

 The making and review of orders relating to guardianship and administration; mental health; advance care 

directives and consent to medical treatment (dealt with in the Community Stream) 

 The resolution of disputes concerning residential tenancies, rooming houses, retirement villages and residential 

parks (covered by the Housing & Civil Stream) 

 The review of certain government decisions concerning Housing SA; community housing; land valuation and real 

property (within the Administrative & Disciplinary Stream) and 

 The Internal Review of a range of SACAT decisions. 
 

In December 2015 the law was changed to give greater protection to victims of domestic violence in relation to 
residential tenancies matters.  Further changes to expand the jurisdiction of SACAT to include the review of decisions in 
relation to the regulation of lobbyists will come into effect on Monday 4

th
 April 2016. 

 

It is intended that the SACAT jurisdiction will continue to expand in the future to include occupational and professional 
disciplinary jurisdictions and review of a broader range of government decisions. 
 

The Year in Review 
 

The establishment of SACAT brought with it many changes and challenges including: 
 

 Getting up to speed with our new digital systems 

 Dealing with inherited backlogs 

 Introducing new practices and procedures 

 Inducting new members 

 Teaching others how to make online applications and make the best use of our e-services 

 Learning how to assist our less technically savvy users 

 Establishing and maintaining links with our stakeholders 

 Conducting a large number of stakeholder and public information sessions and 

 Keeping up with our large day to day case load. 
 

To read the full article on SACAT turning one click here 

SOS – Sold on Solidarity Long Lunch 

SACAT Turns One! 

http://events.housinginstitute.org/au/courses/105-becoming-a-certified-housing-professional
http://www.reisa.com.au/eventsinfo/sos-long-lunch/sos-long-lunch
http://us8.campaign-archive1.com/?u=d35a5f442790c09ee15e895d2&id=ad27ba3aa2


 

 

 

 

 

 

                                                      

        Accounting               Auditing               Bookkeeping               Consulting   

 

Third Sector Management Solutions evolved from the passion and commitment to the not for 

profit sector of Natalie Munson CPA and Debra Arnold CPA, RCA.  Our practice represents 

who we are and how we can best support and service this unique sector.  All of our staff at Third 

Sector Management Solutions have extensive experience in applying their professional expertise 

and qualifications combined with corporate arena experience to support the not for profit sector. 

This unique combination sets us apart from other practices and in turn allows us to be a unique 

solution, for your organisation. 

With specialised Community Housing experience and knowledge we understand the complexities 

of the regulatory and administrative environment that Community Housing organisations face 

within the National regulatory environment.   

Contact us for financial, operational, tenancy, property management and auditing services tailored 

to your Community Housing organisation, association or co-operative requirements.  We are a 

solution which is: 

 

Flexible to your needs 

Tailored to meet your requirements 

Committed to your business 

Delivered with integrity and empathy 

Focused on supporting you! 

 
 
 
 
 
 

 

email: solutions@thirdsectormanagement.com.au 
phone Deb Arnold: 0402 701 126 

phone Natalie Munson: 0402 319 729 
fax: 08 8219 0055 

www.thirdsectormanagement.com.au 
 

Liability limited by a scheme under Professional Standards Legislation 

 

Paid Advertisement 

mailto:solutions@thirdsectormanagement.com.au
http://www.thirdsectormanagement.com.au/


 

 

 

 
 
 
 
WEDNESDAY 27

TH
 APRIL 2016   Public Information Session 

 

FRIDAY 6
TH

 MAY 2016    Associations’ Forum 
 

WEDNESAY 11
TH

 MAY 2016   Introduction to Community Housing Course commences 
 

WEDNESAY 11
TH

 MAY 2016   Central Forum 
 

THURSDAY 19
TH

 MAY 2016   Public Information Session 
 

FRIDAY 3
RD 

JUNE 2016    Associations’ Forum 
 

TUESDAY 7
TH

 JUNE 2016    Introduction to Community Housing Course commences 
 

WEDNESDAY 8
TH

 JUNE 2016   Central Forum 
 

TUESDAY 28
TH

 JUNE 2016    Public Information Session  
 
 

 

 

 

 
Consumer and Business Services (CBS) 

 
South Australian Civil and Administrative Tribunal (SACAT) 

 
Tenancy Information & Advisory Services (TIAS) 

 
Community Centres SA 

 
Mediation SA 

 
Legislation 

 
ATO Benchmark Market Rent Rates    

 
STARService      

 
Volunteering SA&NT 

 
DCSI's Focus Magazine    
 
 

Act for a sustainable future: only print if needed.  

We are committed to providing you the best service possible.  

 

Disclaimer:  

This e-mail may contain confidential information, which also may be legally privileged. Only the intended recipient (s) may access, use, distribute or copy 
this e-mail. If this e-mail is received in error, please inform the sender by return e-mail and delete the original. If there are doubts about the validity of this 

message, please contact the sender by telephone. It is the recipient’s responsibility to check the e-mail and any attached files for viruses. 
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CHCSA Recommended Links 
 

http://www.cbs.sa.gov.au/wcm/about/office-locations/
http://www.sacat.sa.gov.au/?AspxAutoDetectCookieSupport=1
http://www.syc.net.au/tias/overview/
http://www.communitycentressa.asn.au/news
http://mediationsa.org.au/
http://www.legislation.sa.gov.au/index.aspx
https://www.ato.gov.au/business/bus/gst-and-non-commercial-rules---benchmark-market-values/?anchor=Table5
https://www.starservice.sa.gov.au/documents/DCSI-779_PCD_Starservice_booklet_FA.pdf
http://www.volunteeringsa.org.au/
http://www.joomag.com/magazine/focus-nov-2015/0757057001447030531?short

