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The Budget: A Missed Opportunity
th

As published in the CHIA E-Bulletin distributed on Thursday 5 May 2016

Key Points








No new measures for Affordable Housing or Homelessness
Taxation and Interest Rate changes to support inflated prices
Rent Deduction Scheme Established
Welfare payment reductions may impact CHP rental revenue
Cost pressures increase on CHP’s
CHIA to meet with Federal Officials
CHIA to partner Housing Peaks in Federal Campaign

The 2016-17 Australia Federal budget while sprinkled with welcome changes is
a missed opportunity to move to a better balance of public investment including
housing.
It’s a traditional conservative budget in an election setting environment. CHIA
believes that much more could have been done. Much more.
The budget provides stimulus to higher income households and the business
sector through a range of taxation reductions, threshold and concessional
changes.
There are also reductions in welfare payments and restrictions on family benefit
payments which exacerbate this effect.
There are no specific measures directed towards affordable housing. There are
no measures to counter housing price inflation.
CHIA will be meeting with Federal officials from Treasury, DSS and Prime
Minster and Cabinet to further interrogate the budget settings and follow up on
a range of issues.
The budget is not a typical pre-election offering. However, in summary the
direct impacts advantage the Government’s core constituency.

CHCSA CALENDAR
OF EVENTS

Despite the ongoing national debate about housing affordability and the
welcome initiatives under way to advance private financing for Affordable
Housing the budget contains no new measures to support the development of
this approach, no bridging strategies or preparation.
To read the full article click here

CHCSA LINKS

A number of stakeholders have responded to the budget including National
Shelter which can be found here and ACOSS which can be found here

Compulsory Rent Deduction Scheme
as announced in the Federal Budget
As published on the Department of Human Services website

Description of the Measure
The Compulsory Rent Deduction Scheme (CRDS) allows state, territory and community housing providers to automatically
deduct housing costs from income support payments and Family Tax Benefit payments.
Customers will not be able to cancel the deductions without the agreement of their housing provider.
Housing costs will include:




Tenancy charges such as rent, water and bond as authorised by the customer
Costs ordered by a tenancy tribunal, and
Other housing costs if separately authorised by the customer, such as arrears, occupant damage and debt from a
former tenancy

Questions and Answers
Who is eligible for this measure? Income support and Family Tax Benefit customers living in public and community
housing covered by a current lease.
The date this measure will start and finish? The measure will star on 1 July 2017 and is ongoing. To read the full article
click here

Reducing violence against culturally and linguistically
diverse women and their children
nd

As published in a Media Release from The Hon Christian Porter MP, Minister for Social Services on 2 May 2016
Understanding the cultural context of violence against women is critical to reducing violence in culturally and
linguistically diverse (CALD) communities, a new report has found.
The report titled A Platform for Action was released by the minister for social services, Christian Porter and highlights that
there is no ‘one size fits all’ approach to addressing domestic and family violence.
“We need to recognise that the most enduring change comes when women and communities, supported by government,
develop their own culturally effective responses to help reduce violence against women and their children,” Mr Porter
said.
“The Coalition Government has funded a number of projects through the building safe communities grants, which are
designed to help specific communities develop and implement their own practical solutions to reduce violence against
women. To read the full article click here. To download a copy of A Platform for Action click here

ACNC New guidance: charities, elections and advocacy
As published on the ACNC website
The ACNC has recently published a new guide to help registered charities ahead of the Federal Election this year, and any
other state, territory or local government elections. The guidance, Charities, elections and advocacy, is a timely resource
for charities that advocate and campaign on particular issues.
The new guide explains to charity boards and committees what the ACNC considers to be appropriate behaviour, and
what activities could put a charity’s entitlement to registration at risk. It’s important that boards and committees
familiarise themselves with this guidance ahead of the election. To read the full article click here or to download your
free copy of this guide click here.

Attracting large institutional investors for
affordable housing developments
th

As published on the AHURI website on 5 May 2016
What is the policy issue?
Australia’s affordable housing industry, where community housing providers (CHPs) supply affordable housing to
households on low incomes, has, up to now, been modest and small scale. In order to expand so as to supply the large
numbers of lower income households currently on waiting lists for public and community housing, the industry will need
access to a large scale, dependable and sustainable source of finance that is available at an appropriate interest rate.
While Australian governments are unwilling to take on direct debt themselves to fund the affordable housing industry,
there is interest in encouraging alternative sources of funding from the capital reserves held by large institutional
investors such as Australian superannuation funds. Indeed, the Australian government has created the Affordable
Housing Working Group (AHWG) to look at innovative, transformative and implementable financing models. These
models will focus on the social housing sector, and the private rental market, and be targeted at low-income households.
Key fact - When governments are able to provide bond guarantees or to maintain bond aggregation entities they can
help the CHPs borrow money from the financial markets at very competitive rates. Between 1993 and 2012 Austrian
Housing Construction Convertible Bonds (HCCBs) raised Euro 15 billion (AUS $23.52 billion in 2016$) and were able to
loan to social housing associations at interest rates that were just 0-0.3 per cent above the interbank lending rate.

Policy development options
There are a number of different policy options that could realistically encourage investment by large-scale institutional
investors. These options include:





Housing supply bonds
Bond aggregation entity
Public private partnerships
Social impact bonds

Options such as direct equity investment in affordable rental housing (when large-scale investors buy individual
properties that are then rented to lower income households as affordable housing) are not feasible as investment
institutions are directly exposed to risks from property market fluctuations; reputational risk associated with the need to
evict tenants unable or unwilling to pay their rent; the illiquidity associated with direct property investment;
development and construction risks for new dwellings; and problems developing a portfolio of an appropriate scale. To
read the full article click here

Fire Safety Co-ordinator Workshops
The Community Housing Council of South Australia is conducting Fire Safety Co-ordinator Workshops for our members.
These Workshops will be presented by Tom Hoey, Community Education Officer for the Metropolitan Fire Service.
The aim of these workshops is to introduce the position of Fire Safety Co-ordinator to provide a method of organising,
maintaining and recording fire safety guidelines within your organisation. This will ensure that all community housing
providers meet their regulatory requirements in regards to smoke alarms and other fire safety issues.
The duties of the Fire Safety Co-ordinator include:
 Be the initial contact within your organisation for all fire safety concerns or proposals
 Report regularly to keep members informed and to discuss initiatives
 Ensure a budget line for fire safety initiatives within the organisation
 Follow up fire safety issues from maintenance inspections
th

st

The dates of these workshops are Tuesday 24 May 2016 (for Community Housing Providers) and Tuesday 31 May 2016
(for Volunteer Member-Tenant Managed Organisations). Both sessions will run from 9.30am – 11.00am and will be held
in the CHCSA Meeting Room, 285 Payneham Road, Royston Park. To book your place call Tania on 8362 1022 or email
info@chcsa.org.au

NDIS Housing Showcase
As published on the NDIS website

NDIS and Housing
All Australians need a safe, secure and affordable place to live. A good life starts with a decent home, but we know that
people with disability face particular challenges in getting access to suitable housing.
The NDIA wants to encourage innovation in housing, attract new suppliers into the housing market and promote real
choice and control for NDIS participants around where they live and whom they live with.

Sydney: NDIS Housing Showcase, 6 April 2016
NDIA recently held the first NDIS Housing Showcase event at Olympic Park in Sydney on Wednesday 6 April 2016. The
showcase demonstrated and discussed nine different models of housing and support for people with disability, presented
by not for profits, parent cooperatives, housing providers and support providers.
The event was opened with speeches from NDIA CEO David Bowen, Age and Disability Discrimination Commissioner
Susan Ryan and NDIA Board Member and Principal Member of NDIA’s Independent Advisory Council, Professor Rhonda
Galbally AO. Over 500 attendees heard about some of the country’s most innovative housing projects. The next NDIS
Housing Showcase will be held in Melbourne on 31 May 2016.
To read the full article including transcripts from the presentation, register your interest in the Melbourne Showcase or
sign up to the NDIS email newsletter to receive monthly updates click here

The NDIS will transform the disability sector in SA
As published in the DCSI’s May 2016 Focus Magazine
The scheme will give people with disability more choice and greater control. It will mean that almost double the number
of people living with a disability in South Australia will have access to the services they need.
It will create more than 6,300 new jobs across the state taking the total disability jobs to 11,500. This includes 800
mental health nurses, more than 3,000 support workers and direct care workers and over 1,000 case managers.
There are already more than 5,000 children in the NDIS, when fully rolled out more than 32,000 people will be in the
scheme.
For further details on the how the NDIS will transform the disability sector in SA refer to the Focus Magazine link located
in the CHCSA Recommended Links on the next page.

Affordable and Social Housing Professional Practice Seminar
As published on Australasian Housing Institute’s website
While affordable housing may not be conventionally the same as social housing, the interconnection and interchange
between the terminology and these models of housing is ever-present and strengthening.
Renewed interest in affordable housing funding and movement the policy realm in this space means social housing
practitioners need to engage in the broader discussion of affordable housing.
This seminar offers social housing practitioners the opportunity to hear and learn from affordable housing specialists and
participate in discussion about the current state of play in the affordable housing space and relationship of affordable
and social housing including new ways social housing providers are contributing to the availability of affordable housing.
Sessions will include speaker presentations followed by Q&A and an extended discussion panel enabling for exchange of
ideas, giving our expert panel and delegates the chance to consider and deliberate a specific subject.
The full program for this seminar will be available soon. For more information on this seminar held in Sydney on
th
Thursday 9 June 2016 or to register your place click here

Community Housing Appeals
As published in The Community Housing Providers (National Law) (South Australia) Act
In the last edition of the E-Bulletin we published an article on the SACAT decision reviews. Following on from this the
information below has been provided from the Community Housing Providers (National Law) (South Australia) Act in
relation to appeals:
Division 3 – Community housing agreements, property and financial matters
25 – Appeals
(1) A community housing provider that is aggrieved by –
(a) A decision of the Minister to issue an order under section 23(3); or
(b) A decision of SAHT to withhold consent under section 24(1),
may appeal to the Appeal Tribunal.
(2) An appeal must be instituted within 1 month of the making of the decision appealed against.
Part 5 – Miscellaneous
25 – Appeals to Appeal Tribunal (Registrar)
(1) An entity may appeal to the Appeal Tribunal of the primary jurisdiction of the entity in relation to any of the
following decisions of a Registrar:
(a) A decision to refuse an application for registration or for the variation of a registration of the entity;
(b) A decision to impose or revoke any additional standard condition of registration of the entity;
(c) A decision to issue binding instructions to the entity;
(d) A decision to vary the category of the entity’s registration;
(e) A decision to cancel the entity’s registration;
(f) A decision to refuse an application made by or on behalf of the entity for the cancellation of its registration;
(g) A decision to appoint a statutory manager.
(2) An appeal is to be made within the relevant appeal period after the Registrar provides the entity with written notice
of the decision, being a notice that specifies –
(a) The reasons for the decision; and
(b) The right of the entity to appeal to the Appeal Tribunal within the relevant appeal period after the entity is
provided with the notice; and
(c) The manner in which the entity may make any such appeal; and
(d) Whether the decision is to be stayed pending the determination of the appeal.
(3) A decision of the Registrar is not stayed unless –
(a) The Registrar notifies the entity under subsection (2) that the decision is to be stayed; or
(b) The Appeal Tribunal orders the decision to be stayed.
(4) In this section –
Appeal Tribunal, in respect of an entity, has the same meaning as it has in the community housing legislation for the
primary jurisdiction of the entity;
Relevant appeal period means the period of 14 days or such longer period as the community housing legislation for
the primary jurisdiction allows for the making of appeals under this notice.
Schedule 2 (Internal Disputes)
2 – Application to Appeal Tribunal

(1) Subject to subclause (2), an application for relief under this Schedule may be made by –
(a) A tenant occupying community housing owned or managed by a registered community housing provider in
relation to any of the following decisions of the community housing provider:
(i)
A decision that relates to an assessment of the financial or other circumstances of the tenant (including
as to any question of eligibility or to terminate a benefit or concession);
(ii)
A decision that relates to the allocation (or reallocation) of any premises (including in relation to the
transfer (or potential transfer) of the tenant to other premises);
(iii)
A decision that relates to the state, condition, modification or improvement of premises;
(iv)
A decision that relates to the calculation or imposition of any rent, levy, charge or subsidy (other than
where the rent, levy, charge or subsidy arises under a tenancy agreement);
(v)
A decision to terminate the tenant’s membership of the community housing provider (if the community
housing provider has members who are tenants);
(vi)
Any other decision that affects the person’s occupation or use of premises; and
(b) A person who has applied for membership of a registered community housing provider (if the community
housing provider has members who are tenants) in relation to a decision of the community housing provider to
reject the application if –
(i)
The person is occupying community housing owned by the community housing provider; and
(ii)
The decision has a direct impact on an existing tenancy or other existing right of occupation; and
(c) A tenant, resident or other person in prescribed circumstances.
(2) An application under this Schedule may not relate to a matter –
(a) That may be the subject of proceedings under, or is otherwise regulated by, the Residential Tenancies Act 1995
(whether) or not proceedings have been brought under that Act); or
(b) That does not relate to the occupation (or potential occupation) of community housing; or
(c) That is within a class of matters excluded from the operation of this clause by the regulations.
(3) In addition –
(a) The Appeal Tribunal may –
(i)
Decline to proceed (or further proceed) with an application under this Schedule if proceedings related
to the subject matter of the application have been commenced in a court or tribunal constituted by law;
(b) The Appeal Tribunal may decline to hear a matter, or may suspend any hearing or consideration of a matter,
under this Schedule if the Appeal Tribunal considers or is satisfied –
(i)
That the application should have sought to resolve the matter through a mediation or conciliation
process; or
(ii)
That the applicant in the proceedings has failed to take a step relevant to the conduct or subject matter
of the proceedings within a reasonable time; or
(iii)
That the matter is not suitable for consideration, or further consideration, by the Appeal Tribunal for
some other reason.
In The Community Housing Providers (National Law) (South Australia) Regulations 2014 can be found here and states:
5 – Appeal Period
For the purpose of Schedule 2 clause 4 (2)(a) of the Act the prescribed period is 30 days from the day on which the
person receives written notice of the decision of the community housing provider.
The Community Housing Providers (National Law) (South Australia) Act can be found here

Anglicare SA Housing Vacancy
For more information on the following vacancy please contact Lark at Anglicare on 8209 6660
Neat and tidy 1 bedroom self-contained community housing unit in Kapunda, within a group of 7 units all managed by
Anglicare. Rent is calculated at 25% of the household income plus Commonwealth Rent Assistance.

CHCSA Calendar of Events
TH

THURSDAY 19 MAY 2016

Public Information Session

TH

Fire Safety Co-ordinator Workshop (CHP’s)

ST

Fire Safety Co-ordinator Workshop (VMTMO’s)

TUESDAY 24 MAY 2016
TUESDAY 31 MAY 2016
RD

FRIDAY 3 JUNE 2016
TH

TUESDAY 7 JUNE 2016
TH

WEDNESDAY 8 JUNE 2016
TH

TUESDAY 28 JUNE 2016
ST

FRIDAY 1 JULY 2016
TH

MONDAY 4 JULY 2016

Associations’ Forum
Introduction to Community Housing Course commences
Central Forum
Public Information Session
Associations’ Forum
Introduction to Community Housing Course commences

CHCSA Recommended Links
Consumer and Business Services (CBS)
South Australian Civil and Administrative Tribunal (SACAT)
Tenancy Information & Advisory Services (TIAS)
Community Centres SA
Mediation SA
Legislation
ATO Benchmark Market Rent Rates
STARService
Volunteering SA&NT
DCSI Focus Magazine - May 2016
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