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Our Vision 
 

A community housing sector and industry network delivering                   

leading-edge affordable housing services in thriving neighbourhoods. 

 

 

Our Purpose 
 

We support the further growth of a strong, vibrant and sustainable                                  

South Australian community housing industry. 

 

 

Our Values 
 

We believe in collaboration, respecting diversity, promoting excellence,                       

sharing knowledge and acting with integrity. 

“Our members provide safe, stable and affordable housing to those who need it most” 
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“We share an aspiration for South Australia to be the most liveable place in the nation regardless of income” 

 

 

CHCSA Performance Snapshot 
 

The information provided below gives an overview of the CHCSA activities and responds to the Service 

Agreement requirements for the Department for Communities & Social Inclusion (DCSI)  
 

Consultations with Consumers 

 Incoming Calls Emails Website Walk-Ins 

Consumer Enquiries 712 66 56 17 
 

Information Sent to Consumers 

 Postal Email 

ROI Forms & Information Packs 87 162 
 

Consumers Education 

 Sessions Held Number of Attendees 

Public Information Session 6 97 

Introduction to Community Housing (ICH) Course 5 41 
*NOTE:  Public Information Sessions & Introduction to Community Housing Courses were held from 1st July – 31st December 2016 

 

CHCSA Membership Renewals 

Membership Year Tier 1 Tier 2 Tier 3 Associate 

2016-2017 5 10 31 5 

2015-2016 4 12 31 4 
 

Fortnightly E-Bulletins 

Editions Published CHCSA Members Stakeholders CH Consumers Politicians 

24 Editions 171 18 27 15 
 

Advocacy  

Government Agencies Research Reports Meetings Attended Correspondence 

6 6 36 14 
 

Communities of Practice Forums 

 Forums Held Attendees 

Tenancy Engagement 3 29 

Tenancy Management 1 11 
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“Our members provide safe, stable and affordable housing to those who need it most” 

 

 

CHCSA Performance Snapshot 
 

Member Forums 

 Audience Forums Held Total Attendees Guest Speakers 

CHP Forum Tier 1, 2 & 3 CHPs 11 112 12 

Central Forum Housing Co-ops 10 76 - 

 

In December 2016 a survey was conducted of CHP Forum attendees.  More than 60% of respondents attended 

6+ forums for the year.  90% of respondents reported that information sharing & feedback between CHPs was 

the most important aspect of the CHP Forum. 

 

Professional Development Workshops  

Workshop Number of 
Workshops 

Tier 1 
Attendees 

Tier 2 
Attendees 

Tier 3 
Attendees 

Fisher Jeffries Leases Workshop 2 4 7 9 

CBS Training in Community Housing 4 25 15 23 

Good Governance 2 - - 22 

G-Force Maintenance Training 3 2 6 24 

Information Sharing Guidelines 1 5 11 3 

Running Effective Meetings 1 - - 12 

Responding to Aggressive Behaviour 1 5 9 1 

Understanding Financial Statements 1 - - 15 

Child Safe Environments 1 5 7 2 

Recognising & Responding to Domestic Violence 2 17 15 5 

Hoarding & Living in Squalor 1 10 6 2 

The Law & SACAT 1 9 8 2 

Total 20 82 84 120 
 

The CHCSA sources feedback from all professional development workshops.  Of 48 people surveyed across 3 

workshops, 79% advised the information was easy to understand, 77% advised that the workshop had lived up to 

their expectations and 85% advised that the facilitators were helpful in answering their questions.  Additional 

comments provided on the feedback form included: 

 

 “Probably the best workshop I have attended, I have been to lots!” 

 “Knowledgeable, practical info and advice from presenters who were passionate and experienced in the 

relevant fields” 

 “Good facilitator – lots of energy and kept all of us focussed, great experience” 
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CHCSA Members 
 

“We exist to create a strong, vibrant, growing & viable community housing industry” 

Acacia Housing Association 

Access 2 Place Housing 

Acre Housing Co-operative Inc 

Accessible Housing Association Inc 

Anglican Community Care Housing Association 

AnglicareSA Housing Ltd 

Arkadia Housing Co-operative Inc 

Common Equity Housing SA Ltd 

Common Ground Adelaide Ltd 

Community Housing Ltd 

Co-operative Housing in Adelaide Inc 

Copper Triangle Housing Co-operative Inc 

Cornerstone Housing Ltd 

Developing Alternative Solutions to Housing (DASH) Inc 

ECO Housing Co-operative Inc 

Flinders Housing Inc 

Frederic Ozanam Housing Association 

Habitat for Humanity Australia SA 

Helping Hand Housing Inc 

Hills Housing Co-operative Inc 

Hill View Lutheran Services to the Disabled Inc 

Hindmarsh Housing Co-operative 

Housing Plus SA Inc 

Intellectual Disability Accommodation Assoc (IDAA) 

ISHA Co-operative Inc 

Julia Farr Housing Association 

 

Junction Australia 

Lansones Village Housing Co-operative Inc 

MERZ Housing Co-operative Inc 

Mid Murray Homes for the Aged Housing Assoc Inc 

Mile End Housing Co-operative Inc 

Minda Inc 

North East Housing Co-operative Inc 

Northern Suburbs Housing Community  

The Paraplegic & Quadriplegic Assoc of SA (PQSA) Inc 

Orana Inc 

Paris Flat Housing Co-operative Inc 

PEACH Housing Co-operative Inc 

Penny Lane Housing Co-operative 

Portway Housing Association 

Riversgate Housing Association Inc 

Salisbury Housing Co-operative Inc 

Salvation Army Housing 

Southern Housing Support Co-operative Inc 

Southside Housing Co-operative Inc 

Stretton Housing Co-operative Inc 

SYP Community Housing Association Inc 

Unity Housing Company Ltd 

Wesley Country Housing Inc 

Westside Housing Association 

YOCHI Inc 
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Chairperson’s Report 
 

“We share an aspiration for South Australia to be the most liveable place in the nation regardless of income” 

Geoff Barber 

Chairperson, CHCSA Board of Management 

 
As Chair and on behalf of the Board of Management I am pleased to report that 2017 has seen the Community 

Housing Council of SA (CHCSA) continuing to support and represent SA’s community housing industry. 

 

Without doubt there have been significant changes in community housing across Australia during the last twelve 

months.  Influenced by the growing social and affordable housing crisis; state and commonwealth governments are 

increasingly looking to the community housing sector to contribute to a solution. 

 

During the year, the Commonwealth Government has strengthened its recognition of the importance community 

housing provides in tackling Australia’s housing issues.  Recently, Assistant Minister to the Treasurer, Michael Sukkar 

MP highlighted ‘There is always going to be a place for state government public housing stock, but increasingly we see 

the future being community housing providers.’ He also highlighted that ‘we want to ensure we can unlock 

(community housing’s) potential, unlock your balance sheets and unlock your know how.  All the data I have seen is 

that you get more out of every dollar than anyone else.” 

 

His comments resonate with the changes occurring in South Australia particularly the move to a multi-provider 

system.  The CHCSA Board recognises the efforts of the State Government, South Australian Housing Trust Board, 

Renewal SA and DCSI in contributing to reforms of the housing system. 

 

South Australia has a great reputation for innovation and social reform.  To build on this reputation, CHCSA and 

Renewal SA continue to plan for the future of sector capacity through the development of an Industry Development 

Framework.  Both parties recognise the importance of healthy, sophisticated providers able to deliver great outcomes 

for tenants.   

 

The National Regulatory System for Community Housing demonstrates that community housing providers in South 

Australia are generally well-governed, well-managed and financially secure.  These results provide government, 

financiers, providers and tenants comfort that the sector has the capacity to continue to grow.  As the regulation 

process matures, it is important that we continue to review it to ensure that we are getting it right for different 

providers. 
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Chairpersons Report (cont…) 
 

“Our members provide safe, stable and affordable housing to those who need it most” 

 

In advancing community housing in SA, I would like to acknowledge the work of the Board and our various 

committees.  CHCSA is successful because of the energy of industry stakeholders and CHCSA management. 

 

The Board acknowledges and appreciates the work of the Executive Officer, Carmel Rosier and Tania Driver.  Carmel’s 

passion for community housing along with her commitment continue to enable the industry to grow. 

 

Geoff Barber 

Chairperson, CHCSA Board of Management 
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Executive Officer’s Report 
 

Carmel Rosier 

Executive Officer 
 

The past year has been one where the community housing sector and the CHCSA advanced issues at both a state and a 

national level. 

 

The establishment of the national Community Housing Industry Association (CHIA) gave the CHCSA the opportunity to 

engage with a national peak.  In April 2017 the CHCSA signed a compact with the CHIA that outlined how the two peaks 

would work together.  Members will have observed that the CHIA has been very active in the national policy agenda.  

The CHCSA will continue to work with the CHIA until the compact is reviewed in the second half of 2017. 

 

In conjunction with this work the national peak and state based peaks have formed the Joint Community Housing 

Peaks Policy Forum.  This is an opportunity for the peaks to address national issues collectively and also share and help 

each other with state based issues.  A number of the consultation reports that the CHCSA has co-produced over the 

year has been a consequence of this forum.  This is an excellent example of the collegiate and committed nature of the 

community housing sector. 

 

The National Disability Insurance Scheme (NDIS) has required us to work within a national program at a state level.  

Community housing providers have worked hard to best understand the Specialist Disability Accommodation (SDA) 

component of the NDIS to ensure they can deliver optimal housing for people with disabilities.  The Department for 

Communities and Social Inclusion (DCSI) and Renewal SA have been actively working with all stakeholders to ensure 

the State is well prepared for the development and delivery of SDA.  Congratulations to these agencies for the work 

they have been doing to prepare this state.  Recognising that we are not there yet, there is still work to be done and 

questions to be answered and we look forward to continuing this journey together. 

 

As a consequence of learning and development services no longer being delivered by Renewal SA, the CHCSA has put in 

place measures to address this gap.  The CHCSA has delivered a range of professional development opportunities for 

members in response to specific requests and identified need.  This has been successful.  It is however a measure that 

is responsive as opposed to planned.  The CHCSA has identified a need in its strategic planning process to partner with 

Government to commission a training needs analysis to identify the need so a planned training and development 

program can be developed. 

 

With the growth of the community housing sector there is an imperative to ensure appropriate training and 

development opportunities are delivered.  Given the complex and demanding environment in which community 

housing staff operate this must be a priority for both the sector and the government. 

 

“We exist to create a strong, vibrant, growing & viable community housing industry” 
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Community housing providers have initiated Communities of Practice sessions to address specific housing topics.  These 

are run by members with administration provided by CHCSA.  These have been very successful and have meant one of 

the CHCSA’s core values to share knowledge is being demonstrated and championed. 

 

The transfer of 4,000 South Australian Housing Trust dwellings to the five Tier 1 providers has changed the profile of 

community housing in SA.  These five providers are now operating at scale which means they have great capacity, 

development expertise and access to finance.  Feedback has been very positive regarding Renewal SA’s management of 

this process and Housing SA’s very constructive and helpful approach to make the transfers happen as smoothly as 

possible. 

 

Through the Community Housing Asset Renewal Program (CHARP), Tier 2 providers have been delivering excellent 

small scale redevelopment projects that are maintaining social housing dwellings while delivering additional affordable 

housing. 

 

The commercial approach that Renewal SA has taken regarding the transfers and the CHARP is welcomed by 

community housing providers.  This has meant community housing providers can deliver more and better housing for 

those people who are most in need. 

 

The CHCSA continues to engage more broadly.  The opportunity to be a member of the SACOSS Policy Council for 

another year has been a great benefit and provided a broader context for the delivery of housing in the State. 

 

The CHCSA is also represented on the UDIA Community Housing Committee.  This has also been a great opportunity to 

broaden the discussion of community housing. 

 

DCSI has formed a Key Influencers and Peak Industry Groups NDIS Stakeholder forum and the CHCSA has found 

membership of this forum to be very beneficial. 

 

The National Disabilities Service SA has convened a NDS SA Housing and Support Subcommittee and the CHCSA is very 

pleased to be a member of this subcommittee. 

 

Working with government agencies regarding policy or legislative change is a key role for the CHCSA. 

 

We were pleased to see that the proposed significant increases to SACAT fees will not be introduced.  The CHCSA 

advocated strongly on this matter as did other key stakeholders. 

 

 

 

 

Executive Officer’s Report (cont…) 
 

“We share an aspiration for South Australia to be the most liveable place in the nation regardless of income” 
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Executive Officer’s Report (cont…) 
 

 

The CHCSA works closely with the SACAT and enjoys a very positive relationship with this agency.  Queries are always 

dealt with promptly and the agency makes itself available to forums and meetings when required with great 

courtesy.  When the SACAT attends a forum it is always one of our most popular forums. 

 

The CHCSA continues to work closely with Consumer and Business Services regarding the property management 

reforms.  Recognising that these are helpful changes the CHCSA does not want the changes to unfairly impact on 

community housing providers.  The views and advice of community housing providers has been very well received. 

 

Community housing providers continue to work closely with the Office of Housing Regulation.  This is also a very 

positive relationship; one where issues are identified and then worked on in partnership to develop agreed solutions. 

 

Housing SA continues to be a key stakeholder and the CHCSA and community housing providers continue the strong 

relationship that has developed over the years. 

 

The relationship with Renewal SA is a pivotal one.  Thanks to all of the staff in at Renewal SA for their continued 

support and effort in what is a challenging time.  A special mention to Maria Palumbo for her time at Renewal SA 

where she drove many of the positive changes from which the sector is now benefitting.  

 

Thanks to the Minister for Social Housing, the Hon Zoe Bettison MP for her ongoing funding of the CHCSA.  I would 

also like to acknowledge Minister Bettison’s passion and commitment to the social and affordable housing sector. 

 

Thanks to the CHCSA Board of Management for the work they do to support the community housing sector.  The 

Chair, Geoff Barber has had a particularly busy year as he has also had a national focus as the CHIA Regional Director.  

The Board’s commitment and intelligent advice and leadership is greatly appreciated. 

 

Thanks to Tania who works tirelessly to support members.  Tania provides excellent support to members in particular 

in managing the administration of forums, the delivery of professional development and supporting Communities of 

Practice.  Tania also provides excellent customer service to those people seeking advice about public and community 

housing. 

 

The CHCSA looks forward to working with you over the coming year. 

 

 
“Our members provide safe, stable and affordable housing to those who need it most” 
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Community Housing Provider 

(CHP) Forum Report 

“We exist to create a strong, vibrant, growing & viable community housing industry” 

Noreen Morphett 

Chairperson, Community Housing Provider (CHP) Forum 

 
Once again the Community Housing Provider Forum (CHP Forum) has proved to be a significant resource for 

community housing providers and key stakeholders. 

 

The Community Housing Council of SA includes in its values “sharing knowledge”.  This is a value that underpins the 

Community Housing Provider Forum – sharing, supporting, affirming and learning together are key tenets of the 

forum.  Members of the forum should be congratulated and thanked for their care for each other and for the 

generous spirit they bring to the forum.  I look forward to this ethos continuing for many years in the community 

housing sector. 

 

The preparedness of providers to come together, to work collectively to make the social and affordable housing 

sector the best it can be, for South Australians who need secure, safe and affordable housing is a strength. 

 

This year we continued to work well and regularly with two of our key stakeholders; Renewal SA and Housing SA. 

 

Recognising that there has been significant change, in the roles that Renewal SA and Housing SA have respectively, 

the CHP Forum continues to meet regularly with these two agencies. 

 

The introduction of the single registration of interest form for public and community housing was welcome.  The 

sector I am sure like Housing SA is looking forward to the Business Systems Transformation Connect program which 

will mean a fit for purpose IT system to properly support timely and efficient registrations.  The system and process 

for registration as it currently stands are less than optimal given the IT systems that underpin it.  The CHP Forum will 

continue to meet with Renewal SA and Housing SA to address issues as they arise. 

 

There is of course great excitement about working collectively to co-design the new IT system so it is fit for purpose 

and ensures people looking for housing are provided with the best possible service. 

 

On behalf of the CHP Forum I would like to thank the staff from Renewal SA and Housing SA for their preparedness 

and readiness to work with the forum to address issues.  The sector acknowledges the work these agencies do and 

the efforts they make to support the sector.  Thank you. 
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Community Housing Provider 

(CHP) Forum Report (cont…) 

“We share an aspiration for South Australia to be the most liveable place in the nation regardless of income” 

 

The forum also has a positive and ongoing relationship with the Office of Housing Regulation (OHR).  An issue that the 

CHP Forum and OHR worked on during the year was streamlining the management of Ministerials.  Members 

supported tenants’ rights to complain and see this as an opportunity for sector improvement.  The process for 

Ministerials however had become unwieldy and very time consuming for all parties.  A small working party of sector 

representatives and staff from the OHR was convened to look at this issue.  A more streamlined and documented 

process was developed which has ensured Ministerials are dealt with more effectively and efficiently. 

 

Thank you to the Office of Housing Regulation for their continued commitment to working with the sector to ensure a 

well regulated community housing sector. 

 

As usual the CHP Forum had a wide range of guest speakers which added significant value to the forums.  Topics and 

presentations included: 

 

 The Community Housing Asset Regeneration Program; a great initiative by Renewal SA which means CHPs 

can regenerate stock at no cost to Renewal SA delivering more and better homes for South Australians;  

 An excellent presentation by Consumer and Business Services on housing bonds and bonds online; 

 A great discussion with the SAPOL Police Information Release Unit about information sharing; 

 The continued discussion with Renewal SA regarding issues with the Community Housing Customer Register, 

which the Business Systems Transformation Connect program, we hope will mean these discussions will 

eventually come to an end; 

 A further discussion with Renewal SA regarding the Australian Institute of Health and Welfare data 

collection which it is hoped the new IT system will make a more productive tool for the sector; 

 Very helpful input and advice from the Housing SA Contact Centre so the sector could best understand its 

system so we could more effectively engage with tenants and the public; 

 An opportunity to engage with the Department for Correctional Services and Housing SA about housing 

opportunities for people exiting the prison or justice system; 

 A very well received and very popular opportunity to hear from Barbie Johns, Executive Senior Manager with 

the SACAT, the forum is always very appreciative of the time Barbie makes available to support the sector; 

 An enlightened presentation on the Multi-Agency Protection Service. 

 

The forum greatly appreciates the input from guest speakers and is committed to continuing to engage with external 

stakeholders to develop the sector. 
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Community Housing Providers 

(CHP) Forum Report (cont…) 

“Our members provide safe, stable and affordable housing to those who need it most” 

 

Professional development for the sector is critical as it grows and expands its service delivery model.  The learning 

and development function previously delivered by Community Partnerships & Growth is not currently being 

undertaken by Renewal SA.  The CHP Forum has worked with the CHCSA to deliver low cost appropriate professional 

development for the sector to meet this need.  The CHP Forum will continue to work with the CHCSA in this area over 

the next year. 

 

Thanks to Carmel and Tania for their work in supporting the sector in many ways but in particular their support of the 

CHP Forum. 

 

I look forward to working with all members of the community housing industry to deliver more homes for those 

South Australians who so desperately need them in the coming year. 

 

 

Noreen Morphett 

Chairperson, CHP Forum 
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Education & Training Report 
 

“We exist to create a strong, vibrant, growing & viable community housing industry” 

Tania Driver 

Administration Assistant 
 

The Community Housing Council of SA was once again engaged by Renewal SA to deliver Public Information Sessions 

and Introduction to Community Housing (ICH) Courses until December 2016.  Commencing from January 2017 a 

simpler registration process was introduced which provided online access to Registration of Interest forms for 

Volunteer Member-Tenant Managed Organisations. 
 

The CHCSA has provided a pivotal role in ensuring that members of the public understand the expectations of living in 

a Volunteer Member-Tenant Managed Organisation.  In addition to this a “Registering for Housing” page was added 

to the CHCSA website with all relevant information located in one place. 
 

In the 6 months to December a total of 6 Public Information Sessions were attended by 97 people and 5 Introduction 

to Community Housing Courses were attended by 41 people.  Since the new system was implemented in January 

2017 the CHCSA has posted a total of 87 Registration of Interest forms and Information Packs and emailed a total of 

162 Registration of Interest forms and Information Packs. 
 

Professional Development Workshops 
 

The changes to the registration process that commenced in 2017 provided the CHCSA the opportunity to allocate 

resources to professional development for member organisations. 
 

Responding to the requests of members the CHCSA has actively negotiated with various organisations to facilitate a 

number of professional development workshops on a cost-recovery basis for all tier levels.   
 

These include Fisher Jeffries Leases Workshop, CBS Training in Community Housing, G-Force Maintenance Training, 

Understanding Financial Statements, Child Safe Environments, Recognising & Responding to Domestic Violence, 

Hoarding & Living in Squalor, Good Governance and Five Scenarios – the Law & SACAT.   
 

In the financial year to June 2017, more than 280 members attended the professional development workshops 

organised by the CHCSA.  The response indicates that there was definitely a need to fill the training gap in the sector.  

The CHCSA requires that workshop attendees complete a feedback form and we greatly appreciate the positive 

comments received regarding the delivery of these workshops to our members. 
 

We will continue to provide this valuable service to our members and encourage feedback on the content of these 

workshops and welcome suggestions regarding future workshops to meet the needs of the sector. 
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“We share an aspiration for South Australia to be the most liveable place in the nation regardless of income” 

 

Treasurer’s Report  
 

Kerry Gray 

Treasurer, CHCSA Board of Management 

 
I am pleased to present the CHCSA Treasurer’s report for the year ending 30 June 2017. 

 

The 2016-2017 financial year was a busy year for the CHCSA as it worked with members and stakeholders to respond 

to the changing environment in which we currently operate.  

 

For the 2016-2017 financial year the CHCSA performed well against budget; returning an operating surplus. 

 

The surplus, in conjunction with a strong cash position means key projects to ensure the community housing sector in 

South Australia is best placed to deliver optimal housing outcomes for all South Australians, will be delivered in the 

coming year. 

 

In accordance with clause 12.5 of the constitution I advise that the Board of Management engaged CMA Chartered 

Accountants as the CHCSA auditor for the 2016-2017 financial year. 

 

I would like to take this opportunity to thank the staff of CHCSA, a dedicated and friendly group of people willing to 

support and encourage our industry.  The commitment and work done by both Carmel and Tania is outstanding and I 

thank them very sincerely.  It has been a pleasure working with you both as the Treasurer this year. 

 

The Financial Statements presented to this Annual General Meeting have been audited without qualification.  I 

hereby move that the Audited Financial Statements be accepted as presented. 

 

 

Kerry Gray 

Treasurer, CHCSA Board of Management 
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CHCSA Audited Financial Statements 
 

The following pages contain the details of the Audited Financial Statements as prepared by  
 

Con Markou, Registered Company Auditor, number 5382 

CMA Chartered Accountants 

 

 

 

Audited Financial Statements 
 

“Our members provide safe, stable and affordable housing to those who need it most” 
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